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1  Ha3nauyeHme JOKyYMeHTa

Hacrosimuii TOKyMEHT COIEpKUT MHCTPYKIHUIO MO pa3BepThiBaHuio Enunoil mmdpoBoit

matdopmbl JIMC 2.0 (manee — "ELILJIMC 2.0", Cuctema) U CepBHCOB B3aUMOJICHCTBUS B YACTH

BHenpeHus cienyromux moaynei ELITJIMC 2.0:

- Monynb
- Monynb
- Moaynb
- Monaynb

"APM cotpyaHuKa myHKTa 3a0opa Ouomarepuana'
"APM peructpanioHHOH ciry»0bI Tabopatopun’”
"APM nabopanTa"

"MoOuiabHOE aBTOMATU3HPOBAHHOE padouee MECTO COTPYIHUKA MyHKTa

3abopa Ouomarepuana"

- Monynb
- Monyns
- Monyns
- Monynb
- Monynb
- Monyns
- Monyns
- Monynb
- Monynb
- Monyns
- Monyns
- Monynb
- Monynb
- Monyns
- Monyns
- Monyns
- Monynb
- Monynb
- Monyns
- Monyns
- Monynb
- Monynb
- Monyns
- Monyns

" ABTOMaTH4ECKOE 00bEIMHEHNE HECKOJIBKUX HCCIIEIOBAaHUN B TpoOy"
"KoHTpoJIb CPOKOB BBHITIOJTHEHUS KCCIIEA0BAaHUNA"

"Vyer peareHTOB M pacXOHbIX MaTepruagoB"
"Hcnonp3oBanue GOpMEHHBIX CYETIYMKOB HIIEMEHTOB KPOBHU"
"I'padpuaeckoe oTobpakeHre pe3ynbTaToB UCCIeOBaHUMN"
"MHTerpamus ¢ coprepamMu mpooupok"

"UudopMupoBaHue MalMeHTOB O pe3yibTaTax ucciaeaoBaHui"
"APM Gaktepuonora"

"JlabopaTopHblie uccienoBaHus"

"TexHonornueckue KapTo"

"B3auMoeiCTBUE C MUKPOIUIAHIIETHBIMU puiepaMu’
"Bzaumoneiicteue ¢ [IAK HULl MBY"

"MapupyTtuzanus"

"Xypnan coObrruii"

"ABTOMaTHYeCcKasd Baauganus"

"AIMUHUCTPUPOBAHNE aHAJIN3aTOPOB"

"ApxuB 6uomarepuana"

"BHeuHuil KOHTPOJIb KayecTBa"

"BriOpakoBka mpoos!"

"UccnenoBanus"

"Oxwunaemple mpoObI"”

"[IpaBa monw3oBaTenen"”

"Pacuer KOHEUHBIX MTOKa3aTeynen"

"Pe3ynbrarhl uccienoBaHun"



Monyns "B3aumoseiicTBre ¢ BHEUTHUMU HH(POPMAITMOHHBIMU cUCTeMaMu"
Monyne "XypHan oOMeHa ¢ BHEIIHUMHU CUCTeMaMH (OOMEH HANpaBICHHUSIMH Ha
HC u PHC)"
[Toacuctema "JlabopaTopnas nHbopmanronnas cucrema" 2.0.3

- Monayns "APM nabopanra" 2.0.3 1

- Monayns "XypHan oOMeHa ¢ BHEIIHUMU cucTeMaMu (0OMEH HaIrpaBICHUSIMH

na HC u PHC)" 3.0.3

[Toacuctema "JlabopaTopnas uHbopmanronHas cucrema" 2.0.4

- Mogayns "JlaGopaTtopHsbie uccaeaoBaHus "

- Moayns "APM coTtpynnuka nyHkra 3abopa 6uomarepuana” 2.0.4

- Moayns "APM cotpynnuka myHkTa 3abopa Ouomarepuana” 2.0.4_1

- Moayns "APM peructpanuronHoit ciayx0s1 tadopatopun’ 2.0.4

- Moayns "APM nabopaunta” 2.0.4

- Mopayns "APM nabopanTa” 2.0.4_1

- Monayns "APM nabopanta UOA" 2.0.4

-  Moayns "APM 6Gakrepuonora” 2.0.4

- Mopyns "Ananuzaropsl” 2.0.4

- Mopayns "Hactpoiiku nabopatopun" 2.0.4

- Mopayns "Apxus 6uomarepuainos” 2.0.4

- Monayns "Y4er pacxonoBaHus MaTepuasioB U peareHTos"” 2.0.4

- @b "KoHTpoab cpokoB BeINONIHEHU UccnenoBanuit” 2.0.4

—-  Monayns "KonTpoins kauecTBa 1abopaTopHbIX uccienoBanuii” 2.0.4

- @b "B3aumoneiictBue ¢ BHemHUMHU cuctemamu” 2.0.4

-  Monayns "UnTerpanus ¢ coprepom mpooupok”

- @b "Ucnonp3oBaHue (POPMEHHBIX CUETYUKOB AJIeMEHTOB KpoBu" 2.0.4

-  Mopyns "YpasieHnue J0CTYIIOM COTPYIHUKOB jtabopatopuu’ 2.0.4



2  OOmme ykazaHus

2.1 TIlonHoe HaMMeHOBaHHE CHCTEMbI, 0003HAUYEHHE

[TonHoe HanmenoBanue: Equnas mudposas miardopma. JIUC 2.0.

VYcenoBaoe o6o3nauenue: ELIILJIMC 2.0, Cucrema.

2.2 Ha3nauyenune CucremMbl

Cucrema cozmaHa B pes3yibTare MoOAUGUKALMU PETHOHAIBHOW HHQPOPMAIOHHO-
AHAJTUTUYECKON MEIMIIMHCKON CUCTEMBI B PaMKaXx BBITTOJIHEHUS 3a/1aun «BHeApeHne CoBpeMeHHBIX

I/IH(l)OpMaLII/IOHHI)IX CHUCTCEM B 3/IPABOOXPAHCHUCH.

Ha3nauenne u 1enaM OKa3aHUd YCIYI COOTBETCTBYIOT LeisM co3aaHus CHCTeMBl,
onpeneneHHbM Konuenuueit cozpanus Cuctembl, YTBEPKACHHOW NpHKa3oM MuUHHUCTEpCTBa
37paBooXpaHeHust U couuranbHoro pasutus PO ot 28.04.2011 r. Ne 364 «OO6 yTBep>KIaeHUU
KOHIENIINM CO3JaHUsl CIWHOW TOCYJAapCTBEHHOW WH(OPMAMOHHOW CHCTEMBI B cdepe

3APaBOOXPAHCHU).

OHepaTOI)OM " BJIaACIIBIEM HCKIIIOUUTCIBHBIX IIpaB Cucremsnl ABJISICTCS MI/IHI/ICTCpCTBO

3APaBOOXpPaHCHHA TCKYLICTO pEruoHa.

BragenbuieM HCKITIOYMTENBHBIX MpaB Ha 10paboTky Cuctemsl siBisieTcsi MUHHCTEPCTBO

3APAaBOOXpPaHCHHUA TCKYLICTIO pEruoHa.

Pab6ora B Cucrteme BBINOJMHSETCS 4Yepe3 aBTOMATHU3MPOBaHHBbIE pabouue MecTa
nepcoHaa (B COOTBETCTBUU C MECTOM pabOThl, YpOBHEM IMpaB JocTyNa K QyHKINOHATIBHBIM

BO3MOXXHOCTSAM H I[aHHI)IM).

2.3 PernamenT wu  pexumbl  padorbl  CucreMbl.
ABTOMATHU3UPOBAHHOEe UH(OPMAIMOHHOE B3aUMOAelCTBHE
¢ BHEITHUMHU HH(POPMANMOHHBIMH CHCTEMAMHU

Cucrema npegHa3zHaueHa a5 GyHKIIMOHUPOBaHUA 24 yaca B CyTKH 7 THEH B HEAEIIO.

OOecneunBaeTcss BO3MOXKHOCTD B3aMMOACUCTBUS C MOJb30BAaTEIISIMU B KpYTJIOCYTOYHOM



pexxume 6e3 mepepbrIBOB, B TOM YUCIIE IIPU JOCTYIIE MOJIB30BaTeNeH U3 APYTUX MO OTHOIICHUIO

K CEPBEPHOI YaCTH BPEMEHHBIX 30H.

I[J'IH MporpaMmMHOIo obecneyennss CHCTEMBI ONpCACIICHBI CICAYIOMIUE PEKHUMBL

(GyHKIIMOHUPOBAHHUS:

2.4

HITAaTHBI peXuM (peXuM, OOECIEeUUBAIOLUIUN BBINOJIHEHHE (QYHKIUI
Cucremni);

MIpeIaBapUHBIA PeXKUM (PEKHUM, MPEIIICCTBYIONTUN MTEPEX0ly B aBapUUHBIN
PEXKUM);

aBapUHBIA peXUM (XapakTepu3yeTcs OTKAa30M OJHOTO HWJIM HECKOJIbKUX
KOMIIOHEHTOB MPOTPaMMHOI0 W/WIM amnmnapaTHoro obecrieueHus. B ganHom
pexxuMe QYHKIIMOHUPYIOT PECYPCHI, KOTOPBIE B ITATHOM PEKUME HAXOJISATCS
B PEXXHUME TOPSIYETO pe3epBa)

CEepPBUCHBIN peXUM (PEKUM I TPOBEACHHUS PEKOH(UTYpUPOBAHUS,
HNudopmaninoHHbiii 00MeH co cTOpoHbl CHCTEMBI TOCTPOEH Yepes:
WHTETPAIMOHHYIO IHHY CHUCTEMBI C COOTIOICHHEM MPaBUI HHPOPMAITMOHHON
0€e30I1aCHOCTH;

CepBucChl HHTETpaLUH.

Hepequb IKCILIYAaTAIUOHHBIX TOKYMECHTOB

I[J'IH pa6OTBI ¢ CucTeMoi oJIb30BaTeIn U AIMUHUCTPATOPHBI UCTIOJIB3YIOT CIICAYIOIIHC

9KCILTYAaTallTUOHHBIC JOKYMCHTHI:

PykoBOACTBO aAMUHUCTpATOPA,;

PykoBojicTBO monb30BaTens (OHMIAH cipaBOYHast CUCTEMA).



3  Mepsl 0e30macHOCTH

3.1 Mepnbl 6€30M1aCHOCTH NPH MOATOTOBKE 000PY10BAHUS K

padoTe U IKCILIyaTAlMU 000PYA0BAHUS

[Tpu moaroroBke 00OpyAOBaHUs K paboTe M KCIUTyaTallul 000pYIOBaHUS JOJKHBI

coOiroaaThes caeayroye npaBuia UHGOPMaMOHHOM 6€30acHOCTH:

1. K pabGoTtam mo ycTaHOBKE M HACTpOIiKe anmnapaTHbIX (IpOrpaMMHO-aIapaTHbIX)
CPEACTB 3alIUThl MH(OPMAIMH COTPYAHUKH CTOPOHHEH OpraHM3aluy JTOJDKHEI
JIOIYCKaTbCs TOJBKO HpPHU HANMYMU y 3TOH opranuzaumu juneHsuun PCTIOK
Poccun Ha TeXHUYECKYIO 3alIUTY KOH(PHUACHIMATbHOU HHPOPMAIUH.

2. K pabortam mo yctaHOBKE M HACTpOMKe amnmapaTHbIX (IpOrpaMMHO-aIapaTHbIX)
CpeAcTB Kpunrorpaduyeckoi 3amuTbel WHGOPMAIMKA COTPYIHHUKH CTOPOHHEH
OpraHM3allK JOJKHBI I0IMYCKAThCA TOJIBKO NPU HAJIWYUHU y 3TOM OpraHu3aluu
munen3un OCh Poccun Ha ocymiecTBiaeHre padboT, MPeayCMOTPEHHBIX TYHKTaMHU
12, 13, 14, 15, 20 nepedHsi, NPUBEICHHOTO B MPHUJI0KEHUU K MOCTaHOBJIECHUIO
[TpaButensctBa PO ot 16 anpenst 2012r. Ne313.

3. Jlns mpemoTBpaimieHus MOTEPHU JAHHBIX CEPBEPHl M CETEBOE OOOpYIOBAaHUE
MOJKHBI  OBITh 3allMIICHBl OT COOEB MHTAaHUA C TOMOIIBIO CHCTEM
6ecniepeboiinoro snexkrpornutanus (MUBIT).

[Ipu moaroToBke 060pyI0BaHUS K pabOTEe M SKCIUTyaTalldd 000PYIOBAHUS JTOJKHBI

cOOJTI01aThCsI CIICAYIOMINE TIPABIIIA AJIEKTPOOE30MaCHOCTH

1. «lIpaBuna TexHUKH OE30MACHOCTH TMPHU OIKCIUIyaTallUd dIIEKTPOYCTAHOBOK
notpebureneii» (yrBepxkaens! ['maBroconepronaazopom 21 nexadbps 1984 r.);

2. «lIpaBuna TEXHUYECKOW OKCIUIyaTallMM dJIEKTPOYCTAHOBOK TOTPEOUTENEH»
(Y1Bepxknensl npukazoM Munsnepro Poccun ot 13 suBaps 2003 r. N 6);

3. TpeboBanusi OezomacHoctH, ycranoBieHHble ['OCT 12.2.007.0-75 Cucrema
CcTaHJgapToB Oe3omacHOCTH Tpyaa. M3nmenus saexTporexHuyeckue. OOmume

TpeOoBaHUs 6€30MaCHOCTH.



4

TpeOoBanusi K cocTaBy W KBajJupukanuu

nepcoHajia

4.1

CocTaB u kBaJupuKkauus nepcoHasa

DKcIlyaTaluo 1 HacTpoiiky CUCTEMBI OCYIIECTBISIOT:

ITonw3oBaTenu;

Anmvunuctparopsl MO;

Anmunuctpartopsl McronHuTenst (CUCTEMHbBIE aIMUHUCTPATOPBHI).

KBamudukamus Anvmuauctparopa MO  nmomkHa OBITH  JOCTaTOYHOM  JJIA

06CJ'IY)KI/IB8.HI/I${ 06L[I€CI/ICTCMHOFO MporpaMmMHOIo obecneyeHus (OHepaHI/IOHHaH CHUCTCMA,

CepBep JIaHHBIX, CepPBEP NMPHIIOKEHUH, BeO-CcepBep, CUCTEMa yIpaBICHUS 0a3aMu JTaHHBIX H

T.11.), UCTIOJB3yeMoro B CucteMe, a Tak:ke 00CTY)KUBAHUS CPEICTB 3AIIUTH HHPOPMAIIHH.

[TpenycmoTpeHo npoBeaeHre 00y4eHus mob3oBaresneii u agMmuaucTpatopos MO.

B pamkax oOyueHus monb3oBareneil MpoBOAUTCs oOydeHue mepcoHana paboTe ¢

KOMIIOHCHTaMH CHCTEMBI B COOTBETCTBUHM C JOJIZKHOCTBIHO U Q)YHKHHOHB.JII)HLIMI/I

00513aHHOCTSAMU COTPYIHUKOB.

B pamkax oOyuyenus aamunuctparopoB MO mpoBoautcs oOydeHHE MepcoHaa

pa60Te CO CJICAYIOIIUMHU KOMIIOHCHTAMU CUCTEMBI:

4.2

3anoiHeHue nacnopTa MeIUIIMHCKON OpraHu3alnu;

3aroHeHHEe CTPYKTYPhl METUITUHCKON OpraHu3aIny;

Hactpoiiku cuctemsr;

Pabora ¢ mationamu;

Paborta ¢ yyeTHpIMU 3amUCSAMHU. YCIOBHUS JOCTYIa K aBTOMaTH3UPOBAHHBIM

pabouum mectam.

Ilopsinok NpoBepKH 3HAHWH MEPCOHAJIA

IIo okxoHuYaHUM O6y‘IeHI/I$I MIpOBOAUTCA TCCTUPOBAHUC 3HaHUI COTPYAHUKOB,

nmpomeamnumnx 06y‘{CHI/IC.

TecTtupoBanue IIPOBOJUTCS B 3JIEKTPOHHOM BUJIE Ha caire

https://onlinetestpad.com/ru.

PesynbraTsl TecTUpOBaHUS HOPMUPYIOTCSI aBTOMATUYECKH.


https://onlinetestpad.com/ru

4.3 Tlopsinok IomycKa nmepcoHasa K padore

Anvunuctpatopsl MO u monb3oBatenu CUCTEMBI MPOXOAAT OOy4YEHHE, U3YyYaroT
AKCIUTYaTAllMOHHYIO JIOKYMEHTaluio: «PyKOBOACTBO aJIMHUHHCTpaTtopa», «PykoBoacTBO
noJsib3oBaressy. COTpyIHUKH, MPOLIEAIINE TECTUPOBAHNUE, MOTYT OBITh IOMYIICHHBI K padoTe

¢ Cucremoii.



5 Ilopsagoxk pador N0 AAMHUHHCTPUPOBAHUIO

CUCTEMBbI

5.1 Omnmucanue padot no BOCCTAHOBJICHUIO

padorocnocooHocTH CHucTeMbl

5.1.1 BoccranoBiaenune padorocnocodHocTu CucremMbl PH OTKa3e

WJIn cooe

HanexnocTthb CucreMbl 00ecIeYnBaeTCs IIpU CICAYIOIHNX aBapHﬁHBIX CUTyalUusIX:

— otka3 CucTeMBI;
—  cOoii CHCTEMEL.

Otkazom CucrteMbl cleayeT CcudTaTh COOBITHE, COCTOsIIee B  yTpaTe
paborocmocobHOocTH CHCTEMBbl W TMPUBOMASAIISE K HEBBIOJIHCHUIO WM HEMPABUIHLHOMY
BBITIOJTHCHUIO KOHTPOJILHBIX TIPUMEPOB MJIH 33124 (yHKITHOHATBHBIX MOYJICH.

Cboem Cucrembl ciefyeT CUUTaTh COOBITHE, COCTOSIIIEE BO BPEMEHHOM yTpaTe
pabotocroco6HocT CHCTeMBl W XapaKTepu3yeMoe BO3HUKHOBEHHEM OIIMOKH TpU

BBITIOJTHCHHUHW KOHTPOJIBHBIX NPUMEPOB UJIKN 3a1a4 q)yHKIII/IOHaJ'II)HI)IX MOZIYJ'IGI\/’I.

B Cucreme npenycMOTpeHO aBTOMaTHYECKOE BOCCTAHOBJIEHHE 00pabaThiBaeMoOil
MH(pOpMaLlUU B CIEIYIOIINX aBapUUHBIX CUTYaIUsAX:
—  TIporpaMMHBINA cOOl U ONepanusix 3aUCU-UYTEHUS;
—  pa3pbIB CBA3M C KIMEHTCKOW Mporpammoin (TepMHUHAJIbHBIM YCTPOICTBOM) B

XO0/Ie pelakTUPOBaHMs/00HOBIIEHUS HH()OPMALIHH.

B Cucreme mpegycMoTpeHa  BO3MOXKHOCTH  PYYHOTO  BOCCTAaHOBJICHUS

oOpabatbeiBaeMOl HH(OpMAIIUU U3 PE3EPBHOM KOMHUHU B CIENYIOIIMX aBAPUMHBIX CUTYaLUsX:

- q)HSH‘leCKI/Iﬁ BBIXOJ U3 CTPOA JUCKOBBIX HaKOHI/ITeJIeﬁ;

—  owmuOO0YHbIE AeUCTBUS 00CTYKUBAIOLIETO MEPCOHANIA.

B Cucteme npeaycMOTpeHO aBTOMAaTHYECKOE BOCCTaHOBIIEHHE Pa00TOCTIOCOOHOCTH

CCpBepHOﬁ yactu CUCTEMBI B CICAYIOIMUX CUTyaluAX:

— IITAaTHOE U aBapUMHOE OTKJIIOYEHUE MIEKTPOIIUTAHNS CEPBEPHOM YaCTH;

- mrTaTHad rnepe3arpy3ka CucteMsl 1 3arpys3ka mocJjie OTKJIOUYCHU,



B

MpPOrpaMMHBIN  COOM  OOIIECHCTEMHOTO MPOTrPaMMHOTO  OOeCTeUeHHsI,

npuBeani K nepezarpy3ke CUCTEMBI.

Cucreme mpeaAyCMOTPEHO IMOJIyaBTOMAaTHU4YCCKOC BOCCTAHOBJICHUEC

paboTocrnoco6HOCTH cepBepHOit yacTu CUCTEMBI B CIEAYIONIUX aBAPUHHBIX CUTYaIUIX:

¢u3uueckuil BBIXOA M3 CTPOs JIOOOTO ammapaTHOrO KOMIIOHEHTa, KpoMe
JMCKOBBIX HAKOIUTENCH — IOcjie 3aMEHbl KOMIIOHEHTa M BOCCTAHOBJICHUS

KOH(UTYypaluu 001EeCUCTEMHOIO IPOrPaMMHOT0 00ecTIeueHUS;
aBapuiftHas mepe3arpys3Ka CUCTEMbI, IpUBEAIIas K HedaTaaIbHOMY HAPYLIICHHUIO

[ENIOCTHOCTU  (DAalJIOBOM CHUCTEMBI — IIOCIE BOCCTAaHOBJICHUS (PaiioBOi

CHCTCMHEI.

st BoccTaHoBieHus: CUCTEMBI TOCJE OTKa3a WM cOOsi, HEOOXOAMMO CHauaia

YCTPaHUTh TPUYMHY OTKa3a/cOosi (3aMEHUTh HEUCHpaBHOE OOOPYIOBAaHUE, YCTPAHHUTH

CUCTEMHBbIE OLIMOKH U JIp.), a 3aT€M IPEANPUHATH CIEAYIOLIUE IeHCTBUA:

YCTAaHOBUTH OIICPAIMOHHYIO CUCTEMY, a 3aTCM — COOTBCTCTBYIOHII/Iﬁ IIaKeT

OOHOBJICHHSI; TPOBEPUTH MPABUIIBHOCTH PA0OTHI JOMEHA.
ycraHoBUTh CYB/I, a 3aTeM — COOTBETCTBYIOILUI MTaKeT OOHOBIICHMS.

BOCCTAHOBUTH 0a3zy JaHHBIX W3 PE3EPBHOM KOMHH; TEPE3arpy3uTh CEpBEp

IOCJIE BOCCTAHOBJIEHUA 0a3bl TaHHBIX.

MNpOBEPUThL JOCTYITHOCTDH CI/ICTGMH; YTOOBI Y6GI[I/ITBC$I B IIPpaBUJIbHOCTH

paboThI, 3aMyCTUTh CIIEHAPHU TPOBEPKU OCHOBHBIX QYHKIHH (cM. 1. 8).

AKTUBHUPOBATH BO3MOXHOCTDH pa6OTI)I MOJIL30BaTEelICH B IITATHOM PEKUME.

PabGotel mo BoccraHoBieHuro CHCTEMBI IOCIIE€ OTKa3a WM €00 MPOBOJAUT

Anmunuctparop Mcnomxutens.

51.2

Pe3epBHOE KOIUpOBaHue

B Cucreme mnpegycMoTpeHa BO3MOXHOCTh aBTOMATHYECKOTO WJIM PYYHOTO

PE3CPBHOTO KOMMUPOBAHUS NAHHBIX 0a3 JaHHBIX CucreMsl (B TOM YHCJIC U Ha YOAJICHHOC

XpaHI/IJ'II/II_I_IC). (DYHKI_II/II/I PE3CPBHOTO KOIMMUPOBAHUA U BOCCTAHOBJICHUS JAHHBIX PCAIU3YCTCA

cpeactBamu obumiecucreMHoro I10, mpumensemoro mnpu paspabotke Cucremsl, J100

CTOPOHHHUMHU CPEACTBAMU.

5121

IHopsizok pe3epBHOro KONUPOBAHMS

PCSCpBHOC KOIMUPOBAHUEC I/IH(bOpMaLII/II/I MMPOU3BOAUTCA HcnomnnurenaeM.



Cucrema pe3epBHOIO KOMHMPOBAHUS JIOJKHA O0ECIEUMBATH NPOU3BOIAUTEIBHOCTD,
JOCTaTOYHYIO JUIl COXpaHEeHHs HH(OpMAIMKM, B YCTAaHOBJICHHBIC CPOKH M C 3aJaHHOMN
HEPUOUYHOCTBIO.

TexHonorust cozgaHus pe3epBHBIX KOIMM ompesesnsercs MpaBuiaMH 3KCILTyaTaluu
TEXHUYECKUX U IPOTPAMMHBIX CPE/ICTB.

Jnis co3maHusi pe3epBHBIX KOMUH JAHHBIX IPUMEHSIOTCS CMEHHbIE (ChEMHBIC)
Hocutenu uHpopmauuu (CD/DVD, flash-nakonuTenu, BHEIIHHE XKECTKHE TUCKH H T.II.),
3aperuCTPUPOBAHHBIE B COOTBETCTBHUH C ITPaBUJIaMH PabOTHI C JOKYMEHTAMHU, COEPKAILUMHU
MH(POPMALIHIO OTPAHUYEHHOTO JOCTYIA.

Hocurenu co3manHbIX pe3epBHBIX KOMUHM JAaHHBIX JTOJKHBI OBITH MPOMapKUPOBAHBI
Anmunuctpatopom Mcnonnutens. MapkupoBka JOJKHA COAEPKaTh HOMEP KOIMM, J1aTy €€
CO3/1aHUsl, HAUMEHOBaHUE MH(POPMALIMOHHOM CUCTEMBI.

Jliis pe3epBUpOBaHUS HHPOPMALIUKU, XpaHUMOM B 6a3ax JaHHbIX CHCTEMBI, B KAUeCTBE
POMEKYTOUYHOTO 3BEHAa aBTOMATH3AIlMH MCIIOIB3YIOTCA CPEICTBA KOH(UTYpUPOBAHUS
MH(POPMALMOHHBIX CUCTEM M apXWUBaTOphl. B pesynbrare paboThl MPOMEKYTOUYHOTO 3BEHA
aBTOMaTH3alMU (OPMHUPYETCsl KaTajor ¢ Pe3epBHON Komuel AaHHBIX HH(OPMAIMOHHON
CHCTEMBI IEPCOHAIbHBIX JAHHBIX.

O BBISIBICHHBIX TONBITKAX HECAHKIIMOHUPOBAHHOTO AOCTYIa K pe3epBUPYEMOi
uH(pOpMalnK, a TAK)KE UHBIX HAPYILIEHUAX HH(OPMALIMOHHON 0€3011aCHOCTH MTPOU30LIEIIINX
B IIpolecce pPEe3epBHOrO KOMUpPOBaHMs, AaMmuHuctpatop HMcnomnutens cooOuaer
BBILIECTOSIEMY PYKOBOAUTEINIO MO HH(OPMAILIMOHHON O€30M1aCHOCTH CITY>KE€OHOM 3amicKoi

B TeUeHUE paboyvero JHs mociie 0OHAPYKEHHS YKa3aHHOTO COOBITHS.

5122 KoHTpoJib pe3y/ibTaTOB pe3epBHOr0 KONMPOBAHUS

KoHTponb pe3ynbTaToB BceX MPOIEAYp PE3EPBHOTO KOMHPOBAHUS OCYIIECTBISETCS
COBMECTHO AJIMUHUCTPATOpoM VICTIONMHUTENS ¥ BBHIMIECTOSIIIUM PYKOBOJAUTEIEM IO
nH(pOpMaIMOHHOM 0€30MMaCHOCTH.

B cnyuae oOHapyXeHHsI ONIMOKH TIPU OCYIIECTBICHUH PE3EPBHOTO KOIUPOBAHUS,
JUIa, OTBETCTBEHHBIE 3a KOHTPOJb pE3YJIbTAaTOB, OCYIIECTBISIOT BCE HEOOXOIMMBIE
JOeHCTBUS TO ycTpaHeHHIo omuOku. Ilpu HeoOXoauMocTH pe3epBHOE KOMUPOBAHUE
OCYIIECTBIISICTCS TOBTOPHO.

Ha MNPOTSHKCHUMU IICPUOJa BPEMCHHU, KOIrla CHCTEMa PE3CPBHOIO KOIMHMPOBAHUA
HAXOJHUTCS B aBapUITHOM COCTOSIHWH, JOJDKHO OCYIIECTBISATHCS €KEAHEBHOE KOIMHUPOBAHHE

uHpOpMaLlMK, TOJUIeKalled pe3epBHUPOBAHUIO, C MCIOJB30BAaHHEM CPEICTB (HailIoBBIX



CUCTCM CCPBCPOB, pacmnoiararonmmux HGOGXOI[I/IMBIMI/I o0beMaMHu AUCKOBOI'O IMPOCTPAHCTBA

IS €€ XpaHEHHs.

5.1.2.3 I'paduk pe3epBHOIro KONMUPOBAHMS

WNudopmanus, comepkaiascs B MOCTOSIHHO W3MEHsSEMbIX 0azax naHHbIX CHCTEMBI,
COXpaHSETCS B COOTBETCTBUU CO CIIEAYIOIIUM IpaQHUKOM:

a) ©KEIHEBHO MTPOBOIUTCS KOMMPOBAHNE U3MEHEHHOM U IOTIOJTHEHHON HH(OPMAITHH.
Hocwurenu ¢ exxeqaeBHON WH(MOpMaIIMEH TODKHBI XPAHUTHCS B TEUCHUE HEICTIH;

0) exxeHeIeIbHO POBOIUTCS PE3epPBHOE KOMUpPOBaHUE Beel 0a3bl nanHbiX. Hocutenu
C eKeHeeNIbHBIMH KOMUAMHU XpaHATCs B TeueHue 1 mecsua;

B) €KEMECSYHO NIPOU3BOJIUTCS PE3EPBHOE KOIMPOBAHUE HA CIIELIMATILHO BbIJIETICHHbBIN
HOCHUTEJb IJIUTEILHOIO XpaHEeHUs, UH(OpMallis Ha KOTOPOM XPaHUTCSI TIOCTOSIHHO.

Benyrcs )xypHanbl pe3epBHOTO KONMPOBAHUS C OTMETKAMH O J1aT€ CO3[aHHUs, MECTE
XpaHEeHUs KOIUU.

IInan pesepBHOro Konuposanus cM. lIpuiioxenue B.

B cnydae c6os onepaiimoHHON CUCTEMBI cepBepa npuioxkennit uimm cepsepa CYB/,
ABAPUNHOIO OTKJIFOUEHMS JJIEKTPOIUTAHUSI B IPOLECCE BBINOJIHEHHS I0JIb30BATEIbCKUX
3a1a4 00ecreynBaeTCsl BOCCTAHOBIICHHE JaHHBIX B 0a3e JaHHBIX JI0 COCTOSHUS HA MOMEHT
OKOHYaHMS TIOCJIEIHEH HOPMAJIbHO  3aBEpLICHHOW  omnepauud. MHCTpykumss mo

BOCCTaHOBJIeHHIO CucTembl U3 pe3epBHON konuu cM. [Ipunoxxenue A.

5.1.3 OO0OHoBJIeHHE CUCTEMbI

[TnanoBoe o6HOBNEeHNE CucTeMbl BbINONHsSETCS VCroNHUTENEM B COOTBETCTBUU C
rpauKOM IJIAHOBBIX OOHOBIICHHH.

Bo Bpems mpoBeneHus miaHoBoro ooHoBieHus: Cucrema HeIOCTyNHa Ui paboTh
nojb3oBareneid. OOHOBIEHHE NMPOM3BOJIUTCS B Hepabouee (HOuHOE) Bpems. JlomycTumoe
BpEMsI TUTAHOBOTO TIPOCTOsI (PETJIAMEHTHBIX pa00T) HE TOJKHO MPEBBIIATH 8 4aCOB B MECHII.

HcnonauTens 3apaHee OMNOBEIIAET 3aKa3uyuka O MPEANoJlaraeMOM BpPEMEHU H

MMPpOAOJIKUTCIILHOCTH ITPOCTOA.



5.2 TlocienoBaTeJIbHOCTh  BBINOJHEHUs  padoT 1o

BOCCTAHOBJICHHIO padoTocnocoOHocTH CHUCTEMBbI

5.2.1 TlocienoBaTejIbHOCTh BBINOJHEHUSA PadOT NMPH Pe3ePBHOM

KOIIUPOBAaHNHU

1. HcnomHuTenb MPOBOTUT PE3EPBHOE KOMUPOBAHME JAHHBIX B COOTBETCTBUU C
ycTaHOBJIEHHBIM rpadukom (cm. 1. 5.1.2.3) u manom (cMm. [punoxenue B).
2. HcmonHuTENh BHOCHT B KYPHal PE3EPBHOIO KOIMPOBAHHS CBEICHUS O Jare

CO3aaHusA, MECTE XPAaHCHUS KOIINH.

5.2.2 TlocaenoBaTeibHOCTH BbINOJTHEHHU S padort npu

BOCCTAHOBJICHUH paﬁomcnocoﬁnocna CucremMbl

B cmywae ortkaza wim  c6os  CHCTEeMBl  BBINOJHSETCS  BOCCTAHOBIICHHE
pabotocriocobHoctn  Cucrembl B cooTBeTcTBUM ¢ 1. 5.1.1. PaGotel mnpoBogut

Anmunuctparop Mcnomuutens.

5.2.3 TlocaenoBaTeibHOCTH BbINOJTHEHHUS padort npu

BOCCTaHOBJIeHUN CHCTEMBI U3 pe3epBHON KONUHU

B cJIydyac MOBPCKIACHUS 0asnl JaHHBIX HcnonauTens BBINOIHSICT BOCCTAHOBJIICHUE
Cucrembl u3 pe3epBHOﬁ KOITHH. CL[eHapI/Iﬁ BOCCTAHOBJICHUA ITPUBCIACH B I/IHCTp}’KI_[I/II/I 110

BoccTaHOBJIeHHIO CHCTEMBI U3 pe3epBH0171 KOITMH, CM. HpI/IJ'IO)KeHI/Ie A.

5.24 TlocaenoBaTeJbHOCTh BBINOJHEHUS] padOT NMPU 0OHOBJIEHUM

Cucrembl

1. 3akazuuk wu lcnonHUTENns COTJAcCOBBIBAIOT JIaTy M BpeMsl MPOBEICHUS
oOHoBneHHst CHCTEMBI Ha paboUYNX cepBepax 3aKazyHKa.

2. Vcnonnurens ocTaHaBiuMBaeT paboune cepBepbl 3akazuuka. Ha riaBHYIO
CTpaHHUIly YCTaHaBJIUBAETCSA OOBSABIECHUE O IPOBECHIUN TEXHUUYECKUX PadoT.

3. Hcnomaurens obHOBIIsIeT Bl 11 KO Ha pabovmx cepBepax.



4. VcnoiaHUTENb NPOBOJUT PErPECCUOHHOE TecTUpoBaHWEe CHCTEMBI U UCHPABISAET
BBISIBJICHHBIC OIINOKY, BEI3BAHHBIC OOHOBJICHUEM.
5. Hcnonnurens 3amyckaeT pabouue cepepa 3akazuuka g QyHKIHMOHUPOBAHUS B

ITATHOM PCIKUME.

5.3 Opranuzanusi COBMEeCTHOI0 MCNOJib30BaHusi CucTeMbl B

IITATHOM Pe:KuMe padoThl

Pabota B Cucteme 1ocTynHa aBTOpU30BaHHbBIM Mosb3oBatTesaM. s qoctyna k Cucreme
KaxaoMy mosib3oBatento MO mpeocTaBisiOTCS YHUKaIbHbIE Y4eTHbIe 3amucu. J[obaBnenue
yueTHBIX 3anucedd B CucTeMy M NpPENOCTaBICHUE IaHHBIX MJIi aBTOPU3alUU BXOJUT B
o0s3anHOCcTH AnMunuctparopa MO u Anmunuctparopa Vcnomuutens. Aamunucrpatop MO
MMEET JOCTYI K KapTOTeKe IoJib3oBareneil Ha ypoBHe MO. Anmunuctparop Mcnonaurens — k
KapTOTEKe MoJib3oBatTeseil Bceit CUCTeMBL.

IIpenycMOTpeHBI CaeAyIOIMKE BAPUAHTHI IIPEAOCTABICHNS YUETHBIX 3aIIHCEH:

- Tlonb3oBarens uMeeT ofHo padouee Mecto B ogHoit MO. IIpenocrasisercs onHa
y4eTHas 3alMch JUIsl 10CTyNa K cooTBeTcTBYyomeMy APM u npyrum ¢QyHKIUSIM
CucreMsbl B 3aBUCUMOCTH OT [TOJIHOMOYUI COTPYAHHKA;

- Tlonp3o0Barenb nMeeT HECKOIBKO padounx mect B ogHoit MO. [IpenocraBnsercs
OJlHa ydeTHas 3alMch, 00ecreunBaroNas JOCTyll KO BCEM COOTBETCTBYIOIIMM
APM u gpyrum  ¢ynkuusm CucTeMbl B 3aBUCUMOCTH OT IOJHOMOYHIA
COTPYJIHUKA;

- Tlonwp3oBarens nMeeT HECKOJIBKO pabounx mMecT B pasHbix MO. [l kaxaoin MO
IPEeOCTaBIIsAETCS OTJENbHAs yUeTHas 3alUCh, 00ecreunBarolas JOCTYI KO BCEM
coorBercTByoM APM u npyrum ¢yHkuusM CuCTeMBbl B 3aBUCHUMOCTH OT
MOJIHOMOYH cOTpyAHUKa B TaHHOH MO.

Jns pasrpanudenus npas goctyna k Cucreme MmpeaycCMOTPEHO BKIIFOUEHHE YYETHBIX
3anuceil B rpymniisl nojs3oBarenei. Kaxas ydeTHas 3anuch JOKHA ObITh BKIIIOYEHA B OJHY
win OoJiee TpyIn noJyib3oBaTeneil. I'pynmna nonb3oBateneit onpeaenser, kK kakum APM u apyrum
¢yuknusm CucteMbl TOJb30BaTeNb UMeeT AocTyn. Ecnu yderHas 3amuch no0aBiieHa B
HECKOJIBKO IPYIII, IIPaBa JOCTyNa aKKYMYJIHPYIOTCS.

HaGop rpynm, B KOTOpble BKIIOYAeTCs Kaxaas YydeTHas 3amluch, ONpeaessercs
Anmunuctpamer MO B 3aBUCHMMOCTH OT (DYHKUIMOHAIBHBIX OOS3aHHOCTEH KOHKPETHOTO

COTpYJIHUKA.



5.3.1 Hacrpoiika napametrpoB CucreMbl

Hactpoiika napamerpoB CHCTEMBI OCYHIECTBISETCS HAa YpPOBHE YYETHOM 3alUCH
10JIb30BaTeNs, Ha ypoBHE MO U BCEll CUCTEMBI B IIEJIOM.

[Tonb30Barens HacTpauBaeT BHEMHUHA Bua APM, mapamerpel HymMepaTopoB, I€4aTtw,
yBenomieHuii Ha popme HacTpoiiku, 1ocTynHoi yepe3 myHKT CepBHC TIaBHOTO MEHIO.

Anmunuctpatop MO wu  Anmunuctparop VcnomHuTenss BBINOJHSAIOT HACTPOUKY
apaMeTpoB CUCTEMBI Mpu momouu Gopmel IlapameTpsl cucTeMbl, JOCTYITHON Yepe3 MyHKT
6okoBoro meHto Cucrema, nyHkT noameHto Ilapamerpsl cucTeMsbl.

Anmunuctpatop MO umeer noctyn k napamerpam csoeid MO.

Anmunuctparop McnonHurenst uMeeT JOoCTyn K napamerpam Bcex MO peruona.

5.3.2 Benenue peectpa ciay:keOHBIX CBedeHHIt

Anmvunnctparopy Mcnomaurens (CHCTEMHOMY aAMHUHUCTPATOPY) MOCTYIEH MPOCMOTP
ciyxeOHbIX cBeZieHH CHCTeMBbI, B TOM YHCIe TOTOB 0a3bl JAHHBIX.

Anmunuctpatop MO npoBoaut ayaut paboTsl CHCTEeMBbI, TEHCTBUIN MOJIB30BaTENEH U
OIINOOK.

Aymut pabotrel CHUCTeMBl W JEHCTBHUN IOJIb30BATENICH BBIMOIHSACTCS IPU IMTOMOIIN
dyukmonana ’KypnaJj coobiTuii Cucremsl. B xxypHane coObiThii (pUKCUPYIOTCS aTa U BpeMs
BBIIIOJIHEHHMS 3aIIPOCOB, a TAK)KE JaHHBIE O MOJIb30BATENSX, BHITOJIHUBIINX 3aPOCHI.

Aynut omr0OOoK BBINOIHAETCS pu oMol pyHkunoHana 2KypHas ommook Cucremsli,
B KOTOPOM (UKCUPYIOTCS KO/, 1aTa BOZHUKHOBEHUS, TapaMeTpbl OLIMOKH, a TAK)KE CBEJICHUS O

€C UCIIPAaBJICHUU.



6 Ilopsizok padoT mo conpoBoxkaAeHN0 CHUCTEMBbI

6.1 Ilean conmpoBOKIAEHUS

Lenbto COIPOBOXKICHUSA  SBISETCA KpYIJIOCYTOYHOE u OecnepeboitHOE
¢ynkunonupoanue Cucrtembl, uid JOCTHXKEHUs KoToporo McrmosnHurens obecrieunBaeT

BBITIOJIHEHHE BceX TpeboBaHuil ['K k conmpoBoKaeHUIO.
JU1g TOCTHKEHUS LIEJIU PELIatoTCsl CASAYIOLUE 3a0auu:

— COop u peructpanusi cBefeHud 00 ommoOkax B pabore CucTeMbl, 3aMEYaHUMH,

MIPEJIOKEHUH K XapaKTEPUCTUKAM ITPOrPaMMHBIX cpelcTB CHUCTEMBI;
— BblsBiEeHNE NPUYKH OTKA30B U OIIMOOYHBIX CUTYaLUH;

— BeipaboTka pemieHui O yCTpaHEHHIO MPUYHH OTKA30B U O0XOAY OLIMOOYHBIX

CUTYyalUii;
— Jlopabotka Tekymieit Bepcuu CHUCTEMBI.

Cpok mnpenocTaBiI€HHs] YCIYTI 110 COINPOBOXACHHMIO: HAa BCEM MPOTSHKEHUU IEpUoAa
co3nmanus W BHeapeHusi CUCTEMBbI, 1 B T€UeHHE | roja ¢ MOMEHTa IMOJNUCAaHUA AKTa CHaydu-

MIPUEMKH padoT.

Jns  pemeHuss 3amad  compoBokaeHus Cuctembl cornacHo TpeboBanusiMm 'K
Hcnonmuurenem opranuzoBana Ciyx0a rapantuitnoit momnepxku (CITI). PykosoactBo CITI
obecrieunBaeT TIUIAHMPOBAHUE, VYIPABJICHHE U OpraHuU3aluio padboT ¢ 3aka3yukoM TIO

CONPOBOXKACHUIO CUCTEMBI.
s sddexTruBHON opraHu3ayy paboThl O COMPOBOKICHUIO UCTIOIB3YIOTCS:

- Cucrema Ttpekunra OOpaiieHuid, B KOTopod ¢ukcupytorcs OOpamieHus

nosib3oBareneit B CI'TI, u oTcnexxuBaeTcs mpolecc Ux perieHus.

- Cucrema otcnexuBanus omu6ok (COO), B koTopoit puxcupyrorcss Obparienus,
TpeOyromye ydacTus VCHOMHUTENsS, U OTCIEKUBACTCA MPOIECC UX PEIICHHS.
OtcnexxnBanue OOpalieHUil TO3BOJSET BECTH aKTyallbHyl0 0a3y OMIMOOK,
BBITIOJIHATH aHAIN3 TEKYIETO COCTOSHUS CHCTEMBI M TPOBOJAUTH HEOOXOMMMBIH

KOHTPOJIb KAa4YCCTBa COIMMPOBOKACHU.



COHpOBO)KI[CHI/Ie CucreMbl MOCTPOCHO HA OCHOBC CICAYIONUX NPHUHIIHUIIOB!:

Ha3HAa4YeHHE CIEIUAINCTOB, OTBETCTBEHHBIX 3a OPraHU3alMI0 U OCYIIECTBJICHHE

conpoBoxaeHUs: CHUCTEMBI;

— peructpanusa OOpamieHuid Mojb3oBareneld W aaMuHHCTpatropoB MO B cucreme
TpekuHTra OOpaleHuit st ux oTciexkuBanus u oopadorku CI'TI;

— peructpanusa O6panieHuit, TpeOyronux ydactus Mcnomautens, 8 COO u pemieHue
stux OOparieHui;

— YCTaHOBKa MpHOpHUTETa s Kakaoro OOpalieHus u ero U3MEHEHHUE 110 3alpocy WU
pe3yJpTaTaM aHajau3a;

— obOpaborka OoOpamenus crnenuanucramu CITI g0 monydeHHs OKOHYATEIHHOTO
petenus win nepeaada O6pamiennii VicnoHUTEN O TPU HEBO3MOXKHOCTH BBIPAOOTKH
pemenus Ha ypoBHe CI'TI;

— HaJUM4Me eIUHOM TOYKM KOHTaKTa (MecTo /ii OOpamieHusi COTPYIHUKOB

MEAMIIMHCKUX OPTaHU3alUi TI0 BOTIPOCaM, CBSI3aHHBIM C COMPOBOKAeHNEM CUCTEMBI,

rae crnenuanuctoM CI'TI mpunHuMaeTcst 3ampoc 1o J000MYy JOMYCTHUMOMY KaHaly

cBs3u (cMm. 1. 6.4.2);

— KOHTpoIb KayecTtBa padbotsl CI'TL

6.2 VYcjaoBus HCIIOJHEHUS 00513aTeJIbLCTB M0 CONMPOBOKIEHUIO

OcHoBaHMEM JAJIs NPENIOCTABICHUsI 3aKa3uUKy YCIYT 10 CONPOBOXIEHUIO CO CTOPOHBI

Hcnonaurens sSBasercs FOCy,I[apCTBCHHHﬁ KOHTPAKT.

rapaHTI/IpOBaHHOC Ka4CCTBO COIIPOBOKACHUA MOKECT OBITH 00ECTICUCHO npu CO6JHO)1€HI/II/I

3aKa34yuKoM U €ro NpeaACTAaBUTCIIAMHA CIICAYIOINX YCHOBHﬁZ

1. 3asgButenun OOpamieHUii BBINOJIHAIOT peKoMeHAauuu, BbinaHHble CITI wn
WcnonuuTeneM, a Takke MPUAECPKUBAIOTCS MHCTPYKIUHN U MPaBUII, OIPEIEIICHHbBIX

B HpeﬂOCTaBHHeMOﬁ AOKYMCHTAIUU 110 Cucremsl.

2. 3asBurens OOpamenuss mo 3anpocy CITI wmm HcmomauTens CBOEBPEMEHHO

MpeaOCTaBJIACT HCO6XOIII/IMYIO JOIMOJIHUTCIIbHYIO I/IH(I)OpMaI_II/IIO 1o O6pa1ueHmo.

3. Ecmu mpenocraBneHne AONMOTHHUTENBHON HH(popMammu 3asButeneM OOpameHus
3aBUCUT OT TpeThe CTOPOHBI (Hampumep, B BUAEe HHPOpPMALUH, JIHULEH3UH,
KOHCYJIbTAllMM U T.1.), TO 3asButenb OOpameHus coobmaer 06 stom CITI mnm

Ucnomuurento.



Co cBoeii ctoponsl MiconHuTeNb 00€CTIeYMBAET BHIIOJIHEHHE CIEAYIONINX YCIOBUIL:

1. Bcs undopmanus, npenocrasisemas 3assutesnieM OOpamienus no OOpamieHuro,
pexkomennanuu U otBeThl CI'TI sBisiroTCS KOH(UAEHITMATEHON HHpOpMAaLIUEH U HE

MOI'yT OBITE Nepeaanbl TPETHUM JIMIAM.

Ecmu otrBer CI'TI nHa 3ampoc 3asButens OOpaiieHus 3aBUCHT OT TPEThEH CTOPOHBI

(Hanpumep, B Bue MH(POpMAIUU, TUIECH3UA, KOHCYIbTaMU U T.1.), To CI'TI cooGmraer 06 3ToM

3asiBuTe 0 OOpalieHus.

6.3 ConpoBoxaenue Ha ypoBae MO

[Ipuem mnepBUuYHBIX oOOpamieHuid OT mosb3oBareneit  CucTeMbl  OCYIIECTBISIOT

OTBCTCTBCHHBIC COTPYIHUKHU MCI{I/IHHHCKOﬁ opraHu3alrv, Ha3HA4YaCMbIC PYKOBOACTBOM Il&HHOI)i

MEUIIMHCKOM OpTraHU3aIiu.

B ux 3agaun BXOIHUT:

1)
2)

3)

4)

[TepBuunas uaeatudurarms OOpaieHuii ot moik3oBateneld CUCTEMBI,

[lpy HaNMUMU B TEXHUYECKOW MOKyMeHTamuu K CHCTEMBI CIIOCOOOB YCTpaHEHHS
Ob6parmenus, GopmupoBanue u nepefaya 3assurento OOpalieHrs 0TBeTa Ha BOIPOCHI
1o (QyHKIIMOHUPOBAHUIO U HACTpoiike CHCTEMBbI B COOTBETCTBHM C PEKOMEHIAIUSMU,
OTIpeNIeICHHBIMHU B IOKyMeHTanuu K CHCTEMBI,

3anpoc y 3asBureneil OOparieHus TONOIHUTENbHOM MH(opManuu no OO6paiieHuo,
HE00XO0IMMOM JJIs ero MEePBUYHOM HIEHTU(PUKALINY;

VYcranoBka npuopurera O6parenus u nepeaaya ero B CI'TI, B ToM dncie npu noMouu
cucteMbl TpekuHra OOpaieHuid, eciau B TEXHUYECKON AokyMmeHTaruu K Cucremsl

crocoObl ycrpaneHust OOpalieHus He ONpeIesICHb;

5) Monutopunr O0paienuii, nepenanubix st yerpanenus B CI'TI u uabopMupoBanue
3agBuTeneid OOpalleHuit 0 COCTOSHUM IMPOBOAUMBIX MO ycTpaHeHHI0 OOpaiieHus
pabor.

6.3.1 TpedoBanus K KBAJTU(PUKAIUA COTPYAHUKOB,

B3aumopeicrsyromux ¢ CI'TI

Corpynauku MO, B3aumoneiictByromue ¢ CITI, A0mKHBI OBITH O3HAKOMIICHBI C

PYKOBOACTBAMH IIOJIB30BATCIIA U aIMUHUCTPATOPA U HOJDKHBI COOTBCTCTBOBATH TpC6OBaHI/I}IM n

00sanaTh KBATM(PUKAIHCH:



o0najgaTh 3HaHUAMH O paboTe CHCTEMBI B COOTBETCTBHH C MEPEUHEM NPOrPAMMHOIO
¢dyHkunoHana, onpezneneHHoro B I'K, u B o0bemMe He MeHee, 4eM IpelyCMOTPEHO
TEXHUYECKON JOKYMEHTALMEN K CUCTEME;

UMETbh HaBBIKU Pa0OThI ¢ KOMIIBIOTEPHOH TEXHUKOI;

YMETb 4YE€TKO M IIOHSATHO OIMCBHIBATH CHUTyallud, IPHUBEAINNE K BO3HUKHOBEHUIO
Ob6patuenus u GopMyIHPOBATH TPOOIEMY;

3HAaTh HOPMATUBHBIE JOKYMEHTHI B CBOCH (YHKIIMOHAIBHON 00JIacTH.

[TonTBeprkeHuEM KBaTU(PUKAIUN CIICITHATMCTOB SBIISCTCS:

JUI CIIELMAIMCTOB, IpoleaAnX ooyueHue padote ¢ CucteMbl Ha 3Tare BHEAPEHUS
Cucremsl, — yCIenHOe MPOXO0XKACHNE HHCTPYKTaXKa 110 pe3ysibTaTaM 00y4eHHS;

JUIs CHIELIUAIMCTOB, IPUCTYIMBILUX K B3aUMOJICHCTBHIO ITOociie BHepeHus: CUcTeMsl, —
COOTBETCTBUE TpeOOBaHUAM 3aKa3yuka JJi1 BBIIOJHEHUS pabdoT 1O MNEepBUYHON
unentTudukanmu OopaiieHuii;

YCIICIIHOE MPOXOXKICHHE CTaXKUPOBKM B YUEOHOM IIEHTpE M IOJIOKUTEIbHbIE

PE3yIbTaThl TCCTUPOBAHMUA.

6.4 ConpoBoxaenue Ha YypoBHe Ciy:kObl TrapaHTHITHOM

MOIePKKH

[Tpuem u 06paboTKy oOpalieHHi 0T MEJUIMHCKUX opraHu3auuii ocymectsiser Ciyxoa

TrapaHTUIHOW MOJICPKKH.

3agauamu CI'TI ssBiasroTest:

1)

2)

3)

KoHcynbTupoBaHue 1o MecTy HaXO0KJeHHUs oJib30oBaresel mo padore B CucteMsl u ee
(GYHKIMOHATIBHBIX MOAYIAX (IpU HeoOXxoauMocTn). HeoOXoMMOCTh U 4acTOTY TaKuX
KOHCYJIbTAllMi ompenenser 3aka3uuk, HO HE pexe, 4eM pa3 B kBapran. Kpurepuem
OCYIIIECTBJICHUS! TAKOTO KOHCYJIBTUPOBAHMS JIOJDKHBI SBIATHCS 3asiBKU, MOJyYEHHBIE
3aka3yMkoM OT (YHKIMOHAJbHBIX 3aKa3YMKOB Ha JIOMOJHHUTEIbHOE OOydeHHe
NoJIb30BaTesel, BeI3BaHHOE OOHOBJIEHHEM nepcoHana MO minn 0GHOBICHUEM CUCTEMBI,
CBSI3aHHOE C €€ JI0paboTKOii.
KoHcynbranum npeacraBureneil 3akazduka, mosib3oBaTesneil CUCTEMBI HA TEPPUTOPUH
Hcnonaurens.
Pabora ¢ Ob6pamenusimu nosb3oBareseil CucTeMsbl:

— o00paboTka BOMPOCOB U TMpenoctaBieHne KoHcymbTamuii (¢ 7:30 mo 18:00 c

noHeenpHuKa 1Mo yeTBepr u ¢ 7:30 mo 17:00 4. mo msTHUIaM);



4)

5)

6)

7)

8)

— npueM oOpaieHuit o c60sM B cucTeMe (KpyrioCcyTOdHO).
[IpemocraBneHne TeXHUYECKONH MH(DOpPMAIMK W/WIIA TOTOTHUTEIBHBIX MPOTPAMMHBIX
KOMIIOHEHTOB JJIsl pa3pellleHus CUTYyallud U yCTpaHeHHs OIKOOK, OOHApy>KEHHBIX B
pabote Cuctembl B paMKax CBOCH KOMIIETEHIUH.
ObecnieueHne KOPPEKTHOTO B3aMMOAEUCTBUS KoH(purypauuu CHCTEMBl C APYTUMH
WH(OPMAIIMOHHBIMU CHUCTEMaMH, C KOTOPHIMU OpraHU30BaHA WHTETpAIHs B pamMKax
TpeboBanuit TexHuueckoro 3agaHusl.
Metoauueckass MOJAEpKKa IMOJIb30BaTeNeH, MPEAOCTaBICHUE PEKOMEHAAUUN I10
UCIOJIb30BAHUIO THUIOBOTO (PYHKIHMOHANA, JTUOO HCIONb30BAHUS JOMOJIHUTEIHHOTO
¢yakuonana CHCTEMBI C y4e€TOM MHUHHMH3AIUU TPYyAO3aTpaT i JOCTHXKEHUS
HEO0OXOIUMOMN LIENH.
Bzaumopeiicteue ¢ Ucnonuurenem no OOpaiieHusM, peeHne KOTOPbIX HEBO3MOKHO
B pamkax komnereHuuu CI'TI.

Ouxcanus ObpameHwuii, 1o KOTopbiM TpedyeTcs ydactue Mcnonmautens, 8 COO.

6.4.1 Ortanbl conpoBoxkaeHusi Ha ypoBHe CI'TI

ComnpoBosxnienue Ha ypoHe CI'TI BKiTIOUaeT ClieIyronue 3Tarmbl:

1. TIpuem OOGpamiennii noap3oBareneir CuCTEMBI;
2. O06pabotka ObparieHuii, BKItOYArOas cleAyolue mari:
- ananu3 OOparteHus;
— TepBHYHAs KOHCYJIbTAIIHS,
— TMPOTHO3 CPOKOB perieHust OOparieHus;
- 1pu HeoOxoaumocTu otnpaBka OOpamieHuss VCONMHUTENIO U peLICHHUS
BOIPOCOB, He BXo X B komneTtenmnuio CITI;
- peructpanus O6pamenus B Cucreme orcnexxuanus omnbdok (COO).

3. 3axperrue OOpameHuid.

6.4.2 Tlopsaok HanpaJjenusi Oopamenuii B CI'TI

Jnst momaum OOparieHus JOMyCTUMBI CIIETYIONINE KaHAIBI CBS3H:

— tenedow;
—  DJIEKTPOHHAS MOYTa;

—  dakc;



— TIOYTOBOE OTMpaBJICHHE (ITUCHMO);
—  dopym.
Jist KaKI0ro U3 IOIMYCTUMBIX KaHAJIOB CBSI3W HACTOSIIMHA PETJIAMEHT ONpeneisieT GopMy

nonauu 3anpoca B CI'TI u ee conepxkanue.

Kanau cBsasu TpeboBanus
Tenedon Wudopmanus npemocraBisieTcss B COOTBETCTBHU C ONPOCHBIM JIICTOM H
MO3BOJISIET  TMarHOCTUPOBATh (DYHKIMOHANBHYIO O00NacTb M IPUYHUHBI
oOparieHusl.
DneKTpoHHas MoYTa Wudopmanus npenocrapiseTcs B COOTBETCTBUHU C YCTaHOBJIEHHOM

(dopmoii. J{ys Bcex NOIMyCTUMBIX KaHAIOB CBSA3M COCTaB HH(OpMaIn,
npenocrasisieMot ¢ OOpamieHneM, JOIDKEH COOTBETCTBOBATh
TpeboBaHMAM, H3NOKeHHBIM B [lpunoxennn C «HbopMams mis
perucTpamnyy o0parieHus.

daxkc

[TouToBoe oTmpaBneHwe (TUCEMO)

Dopym

Kaxnoe ob6pamenue, nepenaaemoe B CI'TI, odopmisercs oraenpHO (OIMH 3ampoc Ha
OJIHOM OJaHKe).

3anpochl O JPYTMM KaHajlaM CBSI3M, HE ONKCAaHHBIM B JIaHHOM paszfelne (B 4aCTHOCTH,
Skype, ICQ u np.), He sBiIstOTCS OQUIMAIbHBIMU. JIpyrue cpeacTBa CBSI3M PacCMATPHBAIOTCS
TOJIbKO KaK CpPeJCTBa JUYHOro oduieHus u He ooOs3piBatoT CI'TI peructpupoBaTh M OTBeYaTh Ha
3aIrpockl, epeiaHHbIe TTOA00HBIMHI BUJJAMH CBSI3H.

Hcnonautens u CI'TI He HecyT orBercTBeHHOCTH 3a OOpamieHus, opopMICHHBIE HE IO

paBujiaM JAHHOI'O PCrjlaMCHTa U NEPEAaHHBIC HEAOITYCTUMBIM KaHAJIOM CBA3H.

6.4.3 ConpoBoxaenue Ha ypoBHe cnosHuTe st

[Ipuem u oOpabotky oOpamenuii or CITl ocymiecTBisieT OTBETCTBEHHBIM COTPYIHHK
Hcnonaurens.
3amaqyaMy OTBETCTBEHHOI'O COTPYIHUKA SBIISIOTCSA:
1) TIpuem O6pamenwuii ot CI'TI,
2) DOxcnepTHbiid ananu3 OOpalleHUil U MPEIOCTaBICHUE PEKOMEHIAIMI 110 YCTPAHSHHIO
npo6aems! npexacrasurento CITI;
3) B ciyuae HeBO3MOXKHOCTH MPEIOCTABICHUS pEKOMEHAaNu — peructpaims O0pameHnit
B COO a1 moCTaHOBKH 3a7aHus Ha J0Pa00TKy CUCTEMBI.
B cBoeii pa0oTe OTBETCTBEHHBI COTPYOHUK PYKOBOACTBYETCS BHYTPEHHUMU
pernamenTamu Mcnomuurens u nopsakoM padotsl ¢ O6pamenusmu B COO, npuBeICHHBIM B II. 6.5
HacToswero Pernamenra.

s ornpasku OOpatenuit McnoaHuTento JomycTUMBI CIIEAYIONINE KaHAIbl CBS3H:



— TenedoH;

—  JJIEKTPOHHAs MOYTA;

- ¢akc;

— II0YTOBOE OTIIpaBJIEHUE (ITUCHMO).

3ampocsl O APYrUM KaHajaM CBsI3M, HE OMHMCAHHBIM B JIAaHHOM pasfelnie (B 4acTHOCTH,
Skype, ICQ u ap.), He SABIAOTCS OpHUIHATBHBIMUA. J[pyrue cpeicTBa CBSI3U paccMaTpPUBAIOTCSI
TOJIbKO Kak CpEeACTBa JIMYHOTO OOLIEHUS W He 00s3bIBaloT lcrmonHuTenss perucTpupoBaTh
OOparreHust 1 OTBEYATh HA BOMPOCHI, IEPETAHHbIC MOAOOHBIMU BUIAMU CBSI3U.

VcrionHUTENb HE HECET OTBETCTBEHHOCTH 3a ObOpamieHust, oopMIIEHHBIE HE TIO MPaBHIaM
JAHHOTO perjaMeHTa U NepeJaHHble IO HEAOMYCTUMOMY KaHally CBSI3U.

Bce KOHTaKTBI IO BONPOCaM COIMPOBOXKACHUS OCYIIECTBISIOTCS TOJIBKO C OTBETCTBEHHBIM
corpynHukoM Mcnonnurens. JIro6o# npounii KOHTAKT ¢ pYTUMHU coTpyaHuKaMu Mcnonnurens ne
IperoiaraeT rapaHTHPOBAHHOTO OTBETa Ha 3alpoc W SBISETCS HapylleHueMm PeriameHTa
COTIPOBOXKACHHUS.

HcnomuuTens opranu3yer u ocymiecTsiseT yueT OOpallieHuil U mpeocTaBiseT 3aKka3uuKy
noctyn k COO, nocrymHo# yepe3 ceth HTEpHET, ¢ PYHKIMEH aBTOMAaTHYECKOTO OTIOBEIICHHUS Ha
AIIEKTPOHHYIO IMOYTY 3aKa34nKa O CO3JaHNH, CTATyCE M 3aKPBITUH 3asiBKH, JJIS1 OTCICKUBAHUS X0a

HUX UCIIOJIHCHUA.

6.5 TIlopsimoxk paGorbl ¢ OOpameHusiMu B  CHCTeMe

OTCJIC)KUBAHHUSA OININOOK

6.5.1 Tunsl u npuoputershl O0paneHnii 1 CPOKH UX PelIeHUst

st pabotel ¢ OOpatienusimu, Tpedyromumu yuactus Mcnomuurens, ucnonb3yercs COO,
KOTOpasi MO3BOJISIET PETUCTPUPOBATh U IOJy4yaTh B JH000€ BpeMs akTyalbHYI MHGpOpMalno 00
OOpareHusx, cpokax M OTBETCTBEHHBIX 3a MX YCTpaHeHMe, TekylleM cratyce OOpaiieHus u
crocobax ero peueHus.

O6pammenust, TpeOyromue yaactusi cnonautens, peructpupyrotes npeacraBurenem CITI
WIA OTBETCTBEHHBIM coTpynHukoM Mcmomnurtens B COO u opraHu3yloTcsi B ouepenb Uis
BKJIIOYEHHS B TJIaH paboT.

Kaxxnomy O6pamenuto 8 COO VcnionHutenem npucBauBaeTcs TUI U ipruoputet. [lopsaok

00pabotkn OOparmenuii B odepenu ompenensercs npuoputetom OOpamenus. B nanpHeimem



Wcnonnautens unn CI'TI Moryt npennoxuth u3mMeHeHue npuopurera OOpamenus. [ kaxmoi
3asIBKU MIPOCTABIISIETCS BpeMsi, HEOOXOAMMOE /ISl BBITIOJTHEHHSI 3asIBKH, JTHOO JIaTa BBHITOJIHEHUSI.

3aka3uMK BIpaBe TMOTPeOOBATh HW3MEHEHUE MPUOPHUTETa TMPOOJEMBbI WM  YPOBHS
BMEIIATEILCTBA, JUIsl 3TOro HeoOxoauMo cBszaThest ¢ CI'TI mo Tenedonam mmm nocpeactsom COO
Hcnonaurens.

B COO npenycMoTpeHs! cae1yIoIIMe TUIIbI 0OpaIlleHHA:

Tun odpawmenust Onucanue

Topnepxka OTBeT Ha BOMPOC MO TEXHOJOTHH PabOThI, HACTPOHKE B paMKax HPUHATONH TEXHOJIOTHU
paboTel ¢ CucTeMOIi.

Omnbka Mo om6Kko¥ MOHNMaeTCS:

e  HesbinosHeHue CucteMoll (hyHKIMIHA, yKa3aHHBIX B YTBEPXKJICHHOW JOKYMEHTAIUU
k Cucreme, 1100 HecooTBeTcTBUE (QyHKIMIA CucteMbl TpeboBanusiM KoHTpakTa;

®  HECOOTBETCTBHE JOKyMeHTalMu K CHCTEMBI PEIM30BaHHBIM (DYHKIIHSIM.

B COO npegycmoTpens creayolpe npuoputeTsl OOpalieHumii:

IIpuopurer Onucanue

HeMeZ[JIeHHLIﬁ I/IHL[I/II[GHTBI, KOTOPBIC BJIUAKOT HA pa6OTOCHOCO6HOCTB Bcel CHUCTCMBI, IIpU KOTOpOﬁ
MOoAyJin CucreMbl He BEITIOJIHSIOT CBOIO OCHOBHYIO (1)yHKI_[I/IIO.

Baxxuerit WHIMaeHTh, KOTOphIe BIHSIOT Ha pab0TOCTIOCOOHOCTD OTICIBHBIX OCHOBHBIX (DYHKITHIA
CHCTEMBI, a TAaKXKE YCTPaHEHUE OIHNOOK M HEAOYETOB B pabOTe CHCTEMBI, BOSHUKIIINX B
pe3ynbTate neiicTBuil MICTIOMHUTETS M0 TEXHUIECKOMY OOCITY)KUBAaHHIO CHCTEMBI WA €€
yacTen.

HopmanbHbrit WHIMIeHTHI, KOTOPBIC HE OKa3hIBAIOT CYNICCTBEHHOI'O HETAaTMBHOTO BIIMSHUS HA
pabOTOCIOCOOHOCTD U BBHITIOJHEHHUE OCHOBHBIX (DYHKIIHIA COMTPOBOKIAEMBIX MOYJICH
CHCTEMBI.

Cpoxu yctpanenus OOpaiieHuil B 3aBUCUMOCTH OT CTaTyca U IPUOPUTETA:

Ipuopurer Tun O0pamenust Cpok pemieHust

Hemennennsiit Omubxa - 3 gaca ¢ MmomeHTa peructparun Oopamenus B COO npu
HaJIMYMH YJaJIeHHOTO JOCTYNA K MH(POPMAI[IOHHON
cucTeMe 3aKa3uuKa;

- 15 4acoB npu OTCYTCTBUH yIAJIEHHOTO JOCTYIa K
nHPOPMALMOHHON cHcTeMe 3aKazduKa

ITpu HEBO3MOXKHOCTH PEIIUTh MPOOJIEMY CHIIAMH
Wcnonautens MCnomHUTENb JODKEH MPEI0CTABUTh
MUCHMEHHBIN OTYET C ONMUCAHUEM MPUYKH B CPOK HE OoJiee
3-x pabounx gHEH.

Baxnsbrit Hoanepxka Ot 4 gacoB a0 2 gHE# ¢ MoMeHTa peructpanuu OOparieHus.

Ominbka HpI/I HaJIMY1HX BOIIPOCOB, KOTOPHIEC ACJIAOT HEBO3MOXKHBIM
HUCIIOJIHCHUC 3aJa4U, Hcnonaurens JOJIDKEH
3aperucTpupoBaTh UX B TCUHCHUUN ABYX pa60qnx ,HHCﬁ.

Hopmanbhsrit Ionnepxka B pabouem nopsinxke.

Omnbxa




6.5.2 OJrtansbl 06padoTkn O6pameHuni

O6pamenne, nepenanHoe B CITl wim VcnomHHUTENO TPOXOAUT CICAYIOIIUE STaIlbl
00paboTKu:
1. Perucrpanus O6pamenus B COO;
2. Amnanus OOpaieHus, 3anpoc JOMOTHUTEIbHOM nHpopManuy o OOpaieHUIo U ero
YCTPAHEHHUE;
3. 3akpsiTue OOparieHus.
[Ipu mocrymnenun OOpamieHUil HEMEIJIEHHOTO MpPUOpUTETa TMOPSAOK JeHCTBUI
HcnionHuTENs AOIKEH COOTBETCTBOBATD MPOIEIype ONpPEAeICHHOM MMyHKTOM 6.5.3.
Jns yetkoit uaentudukanuu npodiaemsl ogHoMy OOpallleHHI0 T0JKHA COOTBETCTBOBATH
onHa npobiema. B ciyuae BO3HUKHOBEHHUS B mpoiiecce padoThl Haa OOpalieHreM HOBBIX BOIIPOCOB

WK Tipo0JIeM 1o HUM HHUITMHPYIOTCS HOBbIe OOpareHusl.

6.5.2.1 Perucrpanus odpamenus 8 COO

[Tpuem OOGparieHus IPOBOIUTCS MIPU:
1. BolnonHeHUU yCIOBUMA, OIMCAHHBIX B MyHKTE 6.4.2;
2. Tlpenocrarnenun nadopmarmu A1 perucrpanuu Ooparnenus (cMm. [punoxenue C);
3. Oo0parieHre yI0BICTBOPSIET CIACAYIONINM TPEOOBAHUSIM
— Crnenunamucr CI'TI npoBen paboty no nepBuyHoi uaeHtudukammu OOparieHus u
MOYKET TIPEIOCTaBUThH OIMCAHHE IOCIIEIOBATEILHOCTH JIEHCTBHI, MPOBEICHHBIX B
nporecce uaeHTUGukanun OOpalieHns, U pe3ylbTaTbl HACHTU(UKALUH (B COCTAaBEe
uadopmarmu st peructpanuu Ooparenus (cm. [punoxenue C);
Ipumeuanue: VckiaroueHHe IO BBINOJHEHUIO TPEOOBAaHUS JIOMYCKAeTCS JUIS
OO0parieHnii HeMeJIEHHOTO IPUOPUTETA.
— OOpartieHue Takoro xe cojepxkanus He peructpuponaics B COO panee.
Honyckaetcs peructpanus B COO OOpaiiieHusi, METOIbl YCTPaHEHUSI KOTOPOTO OTPa’KEHBI
B TeXHHWYecKoil mokymeHTanmuu k Cucreme. B 3TOoM cinyuae McmonHuTenb MOXKET BbIJaBaTh

PCKOMEHAaA IO O3HAKOMIICHUIO C COOTBCTCTBYIOIIUM ITYHKTOM TEXHHUYSCKOMN JOKYMCHTAaIUH.

IIpoueaypa perucrpauuu odpaieHuii
1. Cnemmanuct CI'TI popmupyer OOpaiieHue B COOTBETCTBUH ¢ Tpebyemoi dopmoil u

COACPIKAaHUECM U MICPEAACT 3TOT 3alIPpOC OTBCTCTBCHHOMY COTPYAHUKY Hcnonuutens.



2. OTBEeTCTBEHHBIN COTPYIHUK Wcnonuurens pErUCTpUpyeT O6patenue,
yIIOBIIETBOPSItOIIEee 0003HaYeHHBIM BbIle TpeboBanusaM, B COO.

3. OOpalleHuIo NpUCBaUBAETCS YHUKAJIbHBIA PErMCTPALlMOHHBIA HOMEp. DTOT HOMEp B
JaJIbHEHIIEM CIIy’KUT Ul OAHO3HA4YHOM uaeHTH(dukaumu nanHoro OOpamenus. s
JAJIbHENUIIET0 B3aUMOJIECHCTBUS 110 0OpAIEHNI0 YYaCTHUKH IIPOLIECca COMPOBOXKICHUS
HCIIOJIB3YIOT PETUCTPallMOHHBIN HOMep OOpalieHusl.

Ipumeuyanue: [To O6pamenusM, opopmiIeHHE KOTOPHIX HE COOTBETCTBYET TPEOOBAHUSM,
aBTOpy OOpallleHus! BBICBIIAECTCS YBEJOMJICHHE O HEOOXOIMMOCTH COOJIIOAEHUS TpeOOBaHMM K
COJIEpKaHUIO0 3ampoca. Takme 3ampocel pacCMAaTpPUBAIOTCA TOJBKO IIOCJIE IIOJYYEHHs BCEU
cojepxaieiics B TpeboBanusx nHpopmanuu (cM. 1. 6.4.2).

Beem OOGpamenusm nepBoHadanbHo npucBauBaercs tun «llonaepxka». [lo pesynabraram
a”anu3a crenquanucramMu Mcenomnurens tun OOpaiieHust MoKeT ObITh u3MeHeH. [Ipu u3menenuu
tuna Obpatenus aBTop OOpalleHus yBeIOMIISETCs 110 TOMY K€ KaHaly CBSI3H, 10 KOTOPOMY ObLIO
nony4yeno ObpareHne, eciy MpeanoYTHTEIbHbIN KaHaJl CBS3U JUIS ONIOBEIICHHUS HE OBLT ONpeieieH

JOITIOJIHUTCIIBHO.

6.5.2.2 Ananmu3 OOpamenusi, 3anpoc [IONOJHHUTEJbHOH HWH(OPMALMH 1O

OOpanieHuIo U ero ycrpaHeHue

[Tocne peructparuun O6paiienus McrnonHurens NpoBOJUT €ro aHAJIU3 U ONPEAEISET BpeMs
yctpaHeHus: npoosembl. Ecnu onpenenennoe Mcnonnutenem Bpemst ycTpaneHuss OOpartieHus
NPEBBIILIAET CPOKH, YCTAaHOBJIEHHBIE M. 6.5.1, VicnoaHuTenb HHUIMUPYET MPOLECC COTIacOBaHMS
CpOKOB ycTpaHeHus: OOparieHus.

[Ipu HEOOXOIUMOCTH TMOJy4YeHHUs JAOMOJHUTENbHOM wuHMopManuu no OOpaleHuto
Hcnonuutens Hanpasiser 3anpoc B CI'TI 1mbo HenocpeacTBeHHO 3aKka3uuKy 10 TOMY K€ KaHally
CBSI3U, 4YTO U mosyyeHo OOpalieHue, eciu NPeANOYTUTENbHBIA KaHajd CBSI3M HE ONpeiesieH
JIOTIOJTHUTEIBHO.

[Tocne cbopa Bceit HeoOxoaumon nHpopmanuu o ObpareHuto Mcnomuurens nepegaet
OOparienrie B COOTBETCTBYIOIIEE CTPYKTypHOE MojpaszzieneHue VcnomHutens sl yCTpaHEHHs

poOIEMBI.

6.5.2.3 3akpbiTHe O0pamenus

3akpeiTrie OOpanieHus: BKIIFOYAET CIASAYIOIINE CTaIUN:



1.

2.

Oxonuanue pabor mo OOpamenuto. Hcnomuutens mnpenocraiser CITI meronsl

ycrpanenus: OOparieHus:

— nusa OOpatenuii ¢ tunom «lloanepkka» — peKOMEHIALNHU 110 TEXHOJIOTMH pabOThI
Cuctemsl, 1100 KOHCYIBTALUU 110 HACTPOiiKe CUCTEMBI.

— g OOpamenuit ¢ tunom «Ommbka» — mepenaya oOHoBIeHMH CHCTEMBI HIU
TEXHUYECKOM JTOKYMEHTALUH.

[Tocne npenocraBiieHust METOI0B ycTpaHeHuss OOpallieHre CUUTaeTCs 3aBEPILICHHBIM.

3akpeitTre Obpamienus. 3akpoiTue O6pamenus moareepxkaaet CI'TI nu6o 3akazuuk.

[To daxTy nmomyueHus: moATBEpKAeHUS VICONHUTEh 3aBEpIIaeT AeATEeIHbHOCTh B paMKax

ycrpaneHus Obpaienus u 3akpeiBacT OOpaieHue (CTaTyc «3aKpbiToy).

Ipumeuanue: O6pamenne MoxeT ObITh 3aKphITO 110 MHUIIMATUBE CI'TI mm 3aka3zuuka 10

MOMCHTA NPCAOCTABJICHUA METOAOB YCTPAHCHUS, CCIIN HCO6XOI[I/IMOCTL B €T'0 YCTPAHCHUH OTIIAJIA.

6.5.3 TIlopsaok 00padoTKu Oopamennii c NPUHOPUTETOM

«HeMmeaj1eHHBII»

[Tpu monaue OOparieHus ¢ HeMeUIEHHBIM ITPUOPUTETOM T10 AJIEKTPOHHOH MouTe, (hakcy mitu

IIMCHbMOM 3a1<a3111/n<y HCO6XO,I[I/IMO npoz[y6nnp0BaTL 3arpocC 110 TeHC(I)OHy, 1100 MOJIYYUTDb

IMOATBCPKACHUEC O TOM, YTO Hcnonnurens IIPpUHAJII 3aI1pOC.

Ecnmu mpuoputer OOpaiienusi mpu3HaH HEMEIJIEHHBIM, TO VICIIONHUTENb B TEYEHHE TPEX

pabouux yacoB nocie noiayuenust OdpareHus 00s3aH:

MPEIOCTaBUTh KOHCYJbTALINIO, MO3BOJISIONIYI0 ycTpaHUuTh OOpalieHrne HeMeIJIEHHOTO
IPUOPUTETA, JINOO

ornpaBuTh aBTopy OOpaimieHuss 3amnpoc Juid [OJYYEHHS  JOTOJHUTEIbHOU
uH(popManuu, 1mdo

npeiokuTh aBTopy OOpaleHus ajabTEpPHATHUBHBIE CIIOCOOBI  MCIIOJIH30BaHUS
¢yHkunoHanbHOCTH CHCTEMBI, MO3BOJISAIOIINE HPOJOJDKUTH paboTy MOJIb30BaTENEH,
1100

MOJATBEPAUTh 3asBICHHYI0O B OOpalleHUH CHUTyaluio Kak omuOKy CucTemMbl U
yBenoMuTh aBTopa OOpamieHus o cpokax e€ ycrpaHeHus. cmomHutens
NpeIpPUHUMAET BCE YCWJIMS JI1 TOATBEPXKICHHUS U OJHOBPEMEHHOTO YCTpaHEHUS
BO3HUKILIEH OIIMOKH B TEUEHHUE TPEX YacOB (€CIM MHOM CPOK HE OTNpEeieH YCIOBUSIMU

I'K) ¢ MomeHTa nonyueHust oOpalieHus, CoaepKamiero nHGopMamuo o Heil.



6.6 Ilpoueaypa KOHTPOJISI Ka4eCcTBAa CONPOBOXKIECHUS

AHain3 KadecTBa OKa3blBAEMBIX YCIYT IO COIPOBOXKIECHUIO OCYILECTBIIAECTCS HA OCHOBE
aHaJIM3a OTYETHOCTH, IpeocTaBisieMoil Mcnonnurenem 3aka3uuky.

HcnonuureneM n 3aka3yMKOM OCYIIECTBIISIETCS COBMECTHBIM ONEpaTHUBHBIA KOHTPOJb
Ka4yecTBa YCIYI' CONPOBOXKJIEHHsI, KOTOPbII MO3BOJISAET ONPEAEIUTh IPOOJEMHbBIE HAIIPAaBICHUS B
o0jacTu OpraHu3aluy CONPOBOXKIECHMS, pa3paboTaTb M MPUHATH MEPbHl 10 YCTPAaHEHUIO
HEAOCTATKOB MNPCKIAC, YEM OHHW HAYMHAIOT BJIMATHL HA KAYCCTBO YCJIYI COIIPOBOXKICHMA. CDOpMaT
IPOBEJICHUS TAKOT'O KOHTPOJISI — 00CYK/I€HHE B COCTABE:

— IpezacTaBUTeNd 3aKazdyuKa MO0 JIUIA, UM YIOJTHOMOYEHHOTO;

— HOpCACTABUTCIIA Hcnonuutens mudo Jmna, UM ynOJIHOMOYCHHOTI'O.

6.6.1 OO0padoTka pexkaamanui

HcnonHuTeneM perucTpupyrorcst 1 00padaThIBalOTCs peKIaMaluy 3aKka3uyuka O KauecTBe
npenocrasienus ycayr CITI.

Pexnamanust nomkHa conepikath peKBU3UTHI (HoMepa U Aarbl) OOpallleHui, 10 KOTOPhIM
uMel MecTo (akT HeKauecTBeHHOM paboTsl McronnuTens, a Tak’ke MOTUBUPOBAHHbIE 3aMEYaHUs
crienuanucra 3aka3uuka, OTHOCAIIMECS K KauecTBY IPEOCTaBIICHUS YCIYT 10 COIPOBOKICHUIO
Cucremsl.

Opurunan pekjgamaluu Hampasiserca VcnonHuTenro MHOYTOH, Komust — Mo  ¢akcy,
JIEKTPOHHAsI KONKA — Ha aApec 3JIEKTPOHHOM nouThl McnonHuTens.

ITo 3aperucTpupoBaHHBIM peKJIaMalIUsIM, B CPOK HE MO3/1HEe MATH pabouMX JHEH ¢ MOMEHTa
UX perucrpauuu, VcrmonHUTenb TOTOBUT OTYET O IPOBEACHHOM aHaiu3e (PakToB M Kanoo,

YKa3aHHBIX B pPCKJIaMallvu. OTuer B BUJIC O(l)I/IIII/IaJ'IBHOFO IMUucbMa OTHPABIACTCA 3aK33‘-II/IKy.



7 Tlopsimok padoT 1Mo 00CTy:KUBAHUIO

O6cnyxuBanue CUCTEMBI IPEATIONAraeT CAEAYIOUUE MEPOIPUATHUS:
1. Hacrpoiika CuCTEMBI B €€ KOMIIOHEHTOB (CM. 11. 7.1);
2. TIposepka paborocmocooHocTr Crctemsl (CM. I1. 7.2);
3. MonuropuHnr xapakrepuctuk Cucremsi (cM. 1. 7.3);
4. Mopnepuuzanus Cucremsr (cum. 1. 7.4);
5. Ipodunakruyeckue paboTsl (cM. 1. 7.5).

I[OHYCKaeTCH OCYIICCTBJICHUE mponecca O6CJ'Iy>KI/IBaHI/IH JAUCTAHIIMOHHO C

HCIIOJIb30BAHUEM TCXHUYCCKUX CPCACTB CBA3U, KOHTPOJIA U YIIPAaBJICHUA.

7.1 Hactpoiika CucTeMbl 1 €€ KOMIIOHEHTOB

7.1.1 Hacrpoiika y4eTHBIX 3anucei

ITepen nauanoMm 3kcruryatanuu CHCTEMBI BBINOJIHAETCS HACTPOMKA YUYETHBIX 3alMCen
Juist nonb3oBareneil Cucrembl. HacTpoliky y4yeTHBIX 3amuceil BBINOJHSIOT AJAMHHUCTPATOp
Ucnonautens u Anmuauctparop MO.

Kaxnas yderHas 3amuch JOJDKHA OBITh BKJIIOYEHA B OJHY MM Oojiee Tpymmn
nosab3oBaresneid. Habop rpymi, B KOTOpbIe BKIIIOYAETCS KaX/J1ash yuyeTHas 3aluCh, ONPeeNIsIeTcs
Anmunuctpanueii MO B 3aBHCHUMOCTH OT (PYHKIIMOHAQJIBHBIX OOS3aHHOCTEH KOHKPETHOTO

COTpYJHUKA.

7.1.2 Hacrpoiika napamerpoB Cucrembl

[lepen Hauanmom »skcrutyatauuu CHCTEMbI BBINOJHIETCS HACTpOWKa IapamMeTpoB
CucTeMbl B 3aBUCUMOCTH OT PEerHOHaJIBHBIX ocoOeHHocTel. HacTpoiiky napamerpoB CucteMsl
BBINOJHAET AMuHucTparop McnomHuTens.

Hacrpoiika nmapamerpoB CucteMsl BbIoJHseTcs npu nomouu ¢opmel Ilapamerpsl
CHCTeMBbI, TOCTYITHOU 4epe3 MyHKT OokoBoro MeHio Cucrema, myHKT noameHto [lapamerpsl

CHUCTEMBI.



[Tepen nauanom pabotel ¢ Cucremoii [lonp3oBarens HacTpanBaeT BHENIHHUM Bug APM,
napamMeTpsl HyMepaTopoB, INedartu, yBeaomsieHuil Ha (opme HacTpoiikm, noctynmHol depes

ITYHKT Ceanc T'JIaBHOT'O MCHIO.

7.2 TlpoBepka pabdorocnocooHocT CucremMbl

[Tpu 3amycke Cuctembl AIMUHUACTPATOP VICTIOMHUTEIS BBITOIHSET MPOBEPKY OCHOBHBIX
(GYHKIIMH B COOTBETCTBHHM CO CIICHApHUEM IMPOBEPKH NPABHILHOCTH (PYHKIIMOHUPOBAHUSA,
MIPUBEICHHBIM B II. 8.

[Tpu 3amycke CrcTeMBl Ioclie 0TKa3a Win cO0s MPOBEPKY BBITIOIHSIET OTBETCTBCHHBIN
aJMHHHCTPATOP, BBITIOJHABIINI BoccTaHOBJIEHHE CHCTEMBI.

[Ipu 3amycke Cucrembl TOCIE€ TIUJIAHOBOTO OOHOBIEHUS MPOBEPKY BBIMOJIHSAET

Hcnonuurens.

7.3 MoHuTopuHT XapakTepucTuk CucreMbl

7.3.1  Ayaut padorsl CucreMbl

Cucrema u Bce ee (YHKIHMOHAIBHBIE MOJAYIM BEAYT JXypHAJTUPOBAHHE OIEpaLUit
JeiicTBUil monb3oBarens (ayauT). ABTOMAaTHU3MPOBAHHBIE CEPBUCHI BEAYT JKYpHal CBOUX
JEHCTBHMA.

Benercs xxypHanupoBaHue paboTOCIIOCOOHOCTH CTOPOHHUX U JIOKAJIbHBIX BEO-CEPBUCOB
Y TIOJIKJIIOYEHHBIX K HUM BHEHITHUX MH(OPMALIMOHHBIX CUCTEM B Pa3pe3e COCTOSHUM:

- MOHUTOPUHT COCTOSIHUS BpEMEHH OTBETa Web-TIpUII0KEeHUH;

—  MOHHTOPUHT KOJIMYEeCTBAa OJJHOBPEMEHHBIX BeO-CECCUil Ha CepBEPaX CUCTEMBI;

—  MOHHTOPUHT CKOPOCTU OTBETA BEO-NIPHUIIOKEHHI Ha TUIIOBBIE 3aIIPOCHI;

- IloxnrBepkieHUs: UM HEBO3ZMOXHOCTHU JIOCTaBKU COOOIIEHUH OT OTHpPaBUTENS K
II0JIy4aTellto;

- Ilepuoguueckuii ompoc BeO-CEPBUCOB BHEIIHUX CHCTEM C COXpaHEHUEM

PE3YyJIbTAaTOB OIIpOCa.



7.3.2 KpyriocyTouHblii MOHUTOPUHT Pa6oThl CHCTEMBI

Ucnonuutens BeAET KPyrJIOCYTOUYHBIM MOHUTOpUHI CucTeMbl B pexume 24 4daca B
CyTkH, 7 paHel B Henmemto. lcnomHuTens Ha3Ha4yaeT J€KYpHOro, OTBETCTBEHHOIO 3a
KpyrJiocyTO4YHbIH  MOHUTOpUHI Cucremsl. Ilpu BeneHMH MOHMTOpPHMHIra JAEKYpPHBIN
PYKOBOJCTBYETCSI BHYTPEHHUM pEIrJIAMEHTOM IIPOMBIIIJIEHHONW JKCIUTyaTallud CEpPBUCOB
Cucremsl.

Jns  monutopunra VcmoiaHuTens — HUCMONB3YeT  MPOrpaMMHOE — obOecriedeHue
pacnpeielieHHOro MOHUTOpHHTa «ZabbiXy», ¢ TOMOIIBI0 KOTOPOTO OTCIICKUBAIOTCS MApaMETPhI
CHcTeMBbl, B YaCTHOCTH:

- TapaMeTpbl CeTH;
—  KHM3HECHOCOOHOCTH U LIEJIOCTHOCTh CEPBEPOB;
- cocTosiHue 0a3 TaHHBIX.

JIOTIOTHUTENBHBIME MCTOYHUKAMU HH(OpManuu sBISIOTCS oOpameHust 3aka3zduka
OTHOCHUTEINIEHO cO0€B, OTKA30B WM 3a/iepKeK B pabore CUCTEMBI.

Jns momydyeHust sICHOM, OJHO3HAYHOM, TOYHOM M HcueprnblBarolieil mHpopManuu o
NpUYHHAX cO0s BEAETCS MOHUTOPUHT CIIEIYIOUINX KOMIIOHEHTOB:

- CocTosHHUE CEPBEPHOr0 U CETEBOr0 00OPYI0BaHMUS;
- PaboTocnoco6HOCTh MPOrPaMMHOTO 0OCCIICUCHHUS;
- PaborocnocoOHOCTH cepBUCOB B3aUMOJICHCTBUS C BHEIIHUMU CUCTEMaMU;
- JIOoCTYIHOCTb BHEIIHUX CEPBUCOB;
- Pabora nepuoauyeckux 3agaHui.
HcnonHuTenb 0CymEecTBIsAET NEPUOIUYECKYIO TPOBEPKY MIPOrPAMMHBIX U alMapaTHBIX

PECYpCOB B PYYHOM PEXUME.

7.3.3 IIpocmoTp uepe3 rpapuyeckuii nHtepdeiic KypHaioB padoThl

(pyHKUHMOHAIBHBIX MOAYJdel CHucTemMbl

B Cucreme pukcupyrorcs CBeI€HUS O COOBITUSAX U olnOKax B paboTe CHucTeMBI, a TaKKe
JNEUCTBUAX ITOJIL30BaTEICH.

[TpocmoTp cayxeOHBIX cBeaeHuit Cucrembl noctyneH Apamuuuctpatopy MO u
Anmunuctpatopy Ucnonaurens Ha popmax ZKypHaua codbiTuii Cucrems 1 ZKypHaua ommook

Cucremsl.



7.4 Mopepuuzanusi CucremMbl

Jnis TutaHupoBaHMs MOICPHHU3AIMHU 3aKa3uuK U VIcoHUTENb TPOBOAAT cOOp U aHAIH3
CJICTYIOIINUX THIIOB 00paIeHUi TTOJIb30BaTENICH:

- OOpartieHuss OTHOCUTEIBHO cO0eB 1 omMOO0K B pabote CHUCTEMBI;

- OOpamenus no popaborke Cucrembl Uil COOMIOAEHUS HM3MEHUBLIMXCS
TpeboBaHuil 3akoHOAaTeNbcTBa PO M HOPMATHBHO-TIPABOBBIX aKTOB TEKYIIETO
pervuoxa,

- Oo0pamenuss 1o pgopaborke Cucrembl Uit 00€CIEUCHHS COOTBETCTBHS
TpeboBaHusAM TexHUUecKoro 3aaHus;

- Ilpennoxenus no onTuMuzanuu osicTpoeiicTBus CUCTEMBI.

[Tocne ananusza OOpamenuit McnomHutenb BbIIOAHSAET A0paO0TKy CucTeMmbl B
COOTBETCTBUU C TpeOOBaHUAMU TeXHUYECKOTO 3a/1aHus U BbIITyCKaeT 0O0HOBJIeHUSI CHCTEMBI.

[TnanoBble OOHOBJIEHHUS BBIYCKAIOTCA CO CpelHEl MepuoJUUHOCThIO 1 pa3 B Mecsl U
coJepxar J0pabOTKH, MpeaHa3HAueHHbIC Ul HUCIPaBIICHUS OIIMOOK, HE MPENsITCTBYIOIUX
HOpMaJbHOW pabore mnosb3oBarenei, g MoaepHu3anuu CucTeMbl B COOTBETCTBUU C
TpeOoBaHUSAMU TeXHUUECKOrO 3a/JaHusl U ONTUMHU3aLUU ObIcTpoielicTBUsS CUCTEMBI.

Cpoku M Bpemsl MpOBEJIEHHS PErJIaMEHTHBIX PadOT € CHUCTEMOW COTJIacOBBIBAIOTCS
HcnonuureneM u 3akazunkoM. PerinaMeHTHbIE pabOThl JOJKHBI IPOBOJUTHCS BO BHepabouee
BpeMms 3aka3dmka. B ciaydae HEOOXOIUMOCTH TMPOBEICHHUS PETIIAMEHTHBIX paboT B pabodce
Bpems VcnonHurens 00s3aH MpeiBapuTENIbHO AOMOJHUTENBHO COINIacOBaTh MPOBEACHUE paboT
¢ 3aKa34UKOM.

Hopabotka CuctemMbl M €€ KOMIIOHEHTOB B COOTBETCTBUHM C HW3MEHEHHMSIMHU
3aKoHOaTenbcTBa PO 1 HOPMATUBHO-TIPABOBBIX aKTOB TEKYIIETO PErHMOHA U MPEIOCTaBIECHUE
oOHoBeHUH CucTeMbl BBINONHIETCA HE MeHee yeM 3a 10 pabounx AHel 10 JaThl BCTYIUICHUS
JOKyMEHTOB B cuily. CpoK MOMKET MEHSTBhCS IO COTJIaCOBaHMIO Mexay lcmomHurenem u
3aKa3uyuKoM.

[Tpu cmene TpeOoBaHMil K cocTaBy M hopMaTaM BXOJALIEH U Ucxoasalied nHpopmanuu,
Hcnonuutens obecrieuuBaeT BHECEHHE H3MEHEHU B KoH¢urypauuio CHcTeMbl U ee
(bYHKIMOHATBHBIX MOYJIEH IS HOIEP’KKH aBTOMAaTHYECKOT0 3JIEKTPOHHOTO 0OMEHAa TaHHBIMU
MEXy WH(POPMAIIMOHHBIMH CHUCTEMaMH, C KOTOPBIMU OpraHU30BaHa MHTErpanus B paMkax 13,
He OoJiee yeM B TeueHue 15 pabouux qHeH ¢ MOMEHTa OCTYIUIEHUSsI HHPOpMaLMK OT 3aKa3uMKa,

€CJIM MHOE He npeaycMoTpeHo ycnosusamu ['K.



BHernianoBble OOHOBJIEHHS BBIITYCKAIOTCS 1O MEpe HEOOXOIMMOCTH U COZAep)Kar
UCTIpaBJICHUE OINMOOK, BIUSIONIMX Ha BbINOJHeHHE CucTteMoll ee OCHOBHBIX (GyHKuui. [Ipu
3arpy3Ke BHEIJIaHOBBIX 0OHOBIEeHUI CucTeMa NpoJosrKaeT padoTaTh B IITATHOM PEXUME.

VcnonHuTens NPOBOJUT IUIAHOBBIE M BHEIUIAHOBBIE OOHOBIICHUS, PYKOBOJCTBYSICh

BHYTPCHHUMU PETIIAMEHTaMH.

7.5 Ilpoduiaakrudyeckune padoTbl

7.5.1 IIpoduaakruveckue padoThI hifi {1 ONTUMM3ANUM

obicTpoaeiicTBusi CucremMbl

HcrionmHUTENb TPOBOIUT MEPOIIPUATHUS JIsi ONITUMH3AIMU OBICTpoieiicTBUS CUCTEMBI U
o0ecreyeHns: COOTBETCTBHSI BPEMEHHM OTKJIMKA HKPAaHHBIX (hopM TpeOoBaHUSAM TeXHUUECKOro
3aJlaHus.

Jis aroro McnonHuTeNb NpOBOIUT COOp U aHaIU3 oOpalieHni 3aka3unka 1 KOHEUHbIX
noJp3oBaresell CHcTeMbl OTHOCHTEIBHO BBISIBIICHHBIX HEIOCTATKOB OBICTpOIeiicTBHSI CHCTEMBI.

Ha ocHoBaHuM pe3yabTaToB aHanu3a oOpaieHuii Mcnonnurens:

—  BBIIOJHSET IPOBEPKY U aHAJIU3 3alIPOCOB K 0a3aM JaHHBIX;
— TIPOBEPSET HAINYHE BCEX HEOOXOIUMBIX WHACKCOB MM U30BITOUHBIX HHICKCOB,;
- jopalaThIBaeT 3arpochl C LEIbI0 ONTUMHU3ALNN UCIOIb30BaHUS 0a3 TaHHBIX U

COKpall€HUus BpEMCHU OTKIIMKA CucreMbl Ha JIENCTBHS MOJIB30BaTEIS.

7.5.2 TlpenorBpaieHue NoTepu JAHHBIX B CJIy4Yae 0TKa3a WM cOOs

Cucremsl. Pe3epBHOe KonMmpoBaHue

PesepBHoe komupoBanue 0a3 maHHbIX CuUcCTeMBbI BbIMONHsAETCS VcmonHutenem B
cootBercTBUU ¢ ['padpuxom u [Tnanom pe3epBHOrO KOMUPOBAHUSI.

Pe3epBHble KOmMM XpaHATCS Ha MOIIHOCTAX 3aka3uvka. [Ipy BO3HMKHOBEHHHU
UHIMJIEHTa, TpPeOYIOIIEero BOCCTAHOBICHHUS JaHHBIX, OOIIECHCTEMHOI0 MPOrpaMMHOTO
obecneuenus, CYBJ], miu cnenuaibHOrO MPOTrpaMMHOIO OOECTeYeHUs] pe3epBHBIE KOMHUH
NepearTcs 3aKa3uuKkoM VICoHATEN O 1711 BOCCTAaHOBJICHMS IAHHBIX.

B ciyuae moBpexaeHus 0a3bl JaHHBIX B pe3yibTare c0os WM OTKaza McrnonHutens

BBIINOJIHAET BoccTaHOBIeHHE CHUCTEMBI U3 pe3epBH017I KOIIHH.



Jlyist mpetoTBpaleHus MOTePU JaHHBIX U 3aIUThl CHCTEMBI OT COOEB MUTAHUS 3aKa3unK
OCHAII[ACT CEepPBEPHl U CETeBOE 00OpYAOBaHHWE CHUCTEMaMH OecrepeOOMHOTO AIEKTPOIUTAHUS
(VBIT).

B Cucreme mpeaycMoTpeHa TEXHHUECKAsh BO3MOXKHOCTh CO3/1aBaTh KJIACTEp M3 JIBYX U
Oosiee cepBepoOB Ui paclpenelieHus] Harpy3ku Ha CepBHUC M oOecriedeHus OecriepeOoiHOro

¢ynkunonupoBanusi CHCTEMBI B CITydae BBIXO/A U3 CTPOS OJTHOTO U3 CEPBEPOB.



8

IIpoBepka NpaBUIbLHOCTH (PYHKIMOHUPOBAHUS

[lpu 3anmycke CucteMbl mocie OTKaza Wid c0Os, a TaKKe MOocie OOHOBICHHS,

Anmunuctpatop McnomHuTeNs BBIIOIHSAET NPOBEPKY OCHOBHBIX (DYHKIUI:

1.
2.

IlepeiiTu Ha cTpaHuily aBTOpU3anuu B CucteMe.

BBectu nMs 1osib30BaTess U Maposib B COOTBETCTBYIOLIUE MOJIS.

Haxarp kHomky Boiitm B cucremy. OtobOpasutcs APM, BeIOpaHHBIA Jist
3arpy3KH 10 yMOJIYaHHUIO.

Haxare knHonky IloiMKAMHUKA, TYHKT BbIMajamomero MeHio TaJjon
amOynaTtopHoro nauuenrta: Ilomck B BepxHem Mmenro. OrtoOpasurcs dopma
Tanon am0yaaTopHoro nanuenta: Iouck.

VYka3zarh mapamerpsl nowcka Ha maHenu ¢GuibTpoB. HaxaTts xHomky HaiiTm.
OT100pa3zsarcs pe3yapTaThl IOMCKA 10 BBEICHHBIM ITapaMeTpaMm.

Haxarp kHOnKy OT4eTbl, MyHKT BBINaAaomero MeHro CraTHCTHYecKasi
OTYETHOCTb.

Br16paTh npon3BOIbHBIN OTYET B KaTaJore OTYETOB.

Bri6pare ¢popmar popmupoBanus orueta HTML.

Haxatp xHonky CopmupoBats ot4yeT. OTueTHast hopmMa 0TOOpA3UTCS B HOBOU

BKJIaJIKe Opaysepa.

HpaBI/IHLHOCTB (bYHKI_II/IOHI/IpOBaHI/ISI Cucremsnl IMPOBEPACTCA IO CIICAYIOIIHUM

KPUTEPHSIM:
1. Bxona B Cucremy ocyuiecTBisieTcst 0e3 omunooxK.
2. Ilpu pabore ¢ sKpaHHBIMH (hOpMaMH MPOUCXOTUT CBOEBPEMEHHBIN OTKIMK Ha
JecTBUS MOJIb30BATES.
3. Ilpu pabGote B Cucreme He 0TOOpa)karoTCs OMMOKHU 0a3bl TaHHBIX.



9  VYka3zaHmus 0 AeliCTBUSIX B Pa3HbIX Pe:KHUMAX

9.1 [lelicTBUfAl MEPCOHAJIA MPHU MITATHOM pe:KUMe PadoThI

CucreMpl

ITpu pabGore CucremMpl B IITATHOM PEXUME I0JIb30BATENU U AJIMHUHUCTPATOPHI
BBINOJIHAIOT JEMCTBUSA, NMPENYCMOTPEHHBIE NOKyMEHTaMu PyKOBOICTBO IOJb30BaTels U

PykxoBoacTBO anMuHUCTpaTOpa.

9.2 [lelicTBHSl MepCOHAJIA NMPU ABAPUHUHOM OTKJIIOYEHUH

000py10BaHUA

B ciydae aBapuitHoro otkiroueHuss CHCTEMBI TPOBOISATCS CIEIyIONe paboThI:
1. BblsicHeHuE NPUYMH aBApUHHOTO OTKIOYEHHSI 000PYAOBAHMUS;
2. Ilpunsatue Mep AN CKOpPEHIIEro YCTpaHEHUS aBapuu M BOCCTAHOBIICHMS
pabotbl CHcTeMBI B IITATHOM PEKUME;
3. Ilpu HEOOXOOMMOCTH, IPUBJICUCHHE IPYTUX CIECIUAINCTOB, I CKOPEHIIIero
yCTpaHEHUs aBapUU U BOCCTaHOBJIEHUSI pab0Thl CHCTEMBI B LITATHOM PEXHUME.

PaboTs! npoBoauT Aamunuctpatop VcnoaHurens.

9.3 JeiicTBus mepcoHAJIa MPHU NPeAABAPUITHOM COCTOSTHUH

CucreMpbl

B cniyuae npenaBapuiinoro coctostHus CUCTeMbl IPOBOAATCS CIIEAYIONINE PaOOTHI:
1. BeoisicHenue npuunH nepexoaa CucteMsl B IpeaBapuiiHOE COCTOSHUE;
2. Ilpunsatue mep mist ckopeimero nepeBoga CHUCTEMBI W3 TPEAaBaPHITHOTO
COCTOSIHUS B IITATHBIM peKUM paboThl;
3. IIpu HEeoOX0AMMOCTH, NPUBJICUEHHE APYTHX CIELHATUCTOB JUIsl CKOpPEHIIEro
BOCCTaHOBJIEHUS PaboThl CHCTEMBI B IITATHOM PEKUME.

Pabotel npoBoauT Anmunuctparop Ucnonuurens.



9.4 [lelicTBHSI NepCOHAJIa NPH aABAPUITHOM COCTOSTHUM

CucremMpl

B ciyuae nepexona Cuctemsl B aBapuiiHOE COCTOSIHUE IPOBOJIUTCS BOCCTAHOBJIEHHE
pabotocnoco6HocTH Cuctemsl. [lopsimok BoccTaHOBIeHHS PabOTOCIIOCOOHOCTH CHCTEMBI
cMm. B 1L 5.1.1.

Pa6oTs! mpoBoaut Anmunuctparop McnomHuTens.

B cnywyae moBpexxaenust 0a3zbl NaHHBIX VICHOTHUTENs MPOBOAUT BOCCTAHOBIICHHE
CucreMsl u3 pezepBHON konuu. MHCTpyKuus 1o BoccTaHOBIEHUIO CHCTEMBI U3 PE3EPBHOU

xonuu cM. [lpunoxenue A.

9.5 JleiicTBUS MepPCOHAJIA IPU CEPBUCHOM pe:KUMe PadoThI

CucremMpl

CepBucHBIii peskxuM padoThl CHCTEMBI ITpeIHA3HAYEH IS CISAYIOIUX CUTYaIIUA:

- oOHoBienue CuctemMspl, yCTAaHOBKA MaT4yeil 1 OOHOBIIEHUI HA OMEpaIlIOHHBIC
CHUCTEMBI U cepBepHOe o0opyaoBaHue; PaboThl M0 OOHOBIEHUIO BBIMOJIHSET
Ucnonnutens. Ha Bpemss npoenenus pador CucremMa HEAOCTYNHA JUIS
paboTel momb3oBatenel. [locienoBaTeNnbHOCTh BBINOTHEHUS paboOT Mpu
oOHoBieHnu Cuctemsl cM. 1. 5.2.4. OOHOBJICHHE BBIMOIHIETCS B Hepabouee
(HouHoe) Bpems. JlomycTUMOe BpeMs IJIAaHOBOI'O MPOCTOS (perjaMeHTHBIX
paboT) He JOHKHO MPEBBIIATh 8§ 4acoB B MecsIl. VICIOMHUTENb OMOBEIaeT
3aka3zyMKka O MPEANoIaracMoM BPEMEHHU U MPOJIODKUTEIHHOCTH MPOCTOsI HE
MeHee yeM 3a 10 1Hel OT BpeMeHH OCTaHOBKHU pa0OThI CUCTEMBI.

- 3aMeHa HeHCIpaBHBIX KOMIIOHEHTOB cepBEpHOro obopynoBaHus u ap. llepen
NEPEeBOJIOM CHUCTEMBl B CEPBHUCHBII pexuM paboTbl AJIMHHHCTPATOP
Hcnonmuutens pa3pabaTbiBacT M COTVIACOBBIBAET CO CBOUM PYKOBOAHUTENEM
[Tnan pa6or. [Tepconan aeiicTBYeT B COOTBETCTBHH C COTIIACOBaHHBIM [l1anomM

pabor.



IHpuinoxkenue A

NucTpykius no BoccTaHOBJIeHNI0 CHUCTEMBbI U3 Pe3epPBHOM

KOIINH

[Tpu nmosiBneHNH OMMOOK, CBSI3aHHBIX C HEIOCTYIHOCTBIO 0a3bl JaHHBIX, TpeOyeTcs
UCKJIFOUYUTH BO3MOKHOCTB IPO0JIeM ¢ ceTh0. J{JIst 3TOro criemyer:

1. 3aiitu B PostgreSQL Server Management Studio Ha cepBep ISl ONpeacIICHUs
npobsieMbl. B cinywyae moctynmHocTu 0a3bl JaHHBIX PEKOMEHIYETCS MPOU3BECTU
pe3epBHOe KommpoBaHue Jora Tpan3akuuid c¢ ommueir NO TRUNCATE
(BACKUP LOG ... WITH.. NO_TRUNCATE).

2. TlpoBeputs cocTosiHHE 6a3bl HA TPEIMET BHYTPEHHHUX OMIHOOK. [[71s1 quarnocTuku
npo0iieM ¢ LEeJOCTHOCTBIO 0a3bl JAHHBIX HCHOJB3YIOTCS CPEICTBA MPOBEPKU
PostgreSQL SQL Server. OcHoBHOE cpeAcTBO nuarHoctuku - komanga DBCC
CHECKDB. be3 nononHUTENbHBIX OMIMA OHA NMPOBEPAET COCTOSIHME Oa3bl U
BBIBOIUT HHpopManuio o0 oOHapyKeHHbIX OIIHUOKax. BolmonHeHue c
JOTIOTHUTEIIbHBIMU OMIIUSAMU TMO3BOJIIET UCHPABUTh OCHOBHBIE HEKPUTHYECKHE
OIIINOKH.

B caywae momHOro paspymeHus 0azbl JaHHBIX TpeOyeTcss BOCCTAHOBJICHHE W3

pe3epBHOI konuK. BoccTaHOBIEHHE TPOUCXOUT MO CIEAYIOLUIEMY CLIEHAPHUIO:

1. OcranaBnuBaercs SQL Server.

2. @aiinsl pa3pynIeHHOH 0a3bl JAHHBIX KOMUPYIOTCS HAa OTACITBHBIA HOCHTEIb.

3. 3amyckaercs SQL Server.

4. B cnyyae ecnd ygajJoch MOJYYHUTh IOCIEIHIOI KOIUIO JIOra TpaH3aKIHi,
BOCCTaHaBJIMBACTCS CHaydaja MOCIEAHAS 110 BPEMEHHM IOJIHAs pPe3epBHAasi KOMus,
3aTeM BOCCTAHABJIMBAETCS MOCIEIAHSSI Pa3HOCTHAs pe3epBHAsi KOMUS M Jajiee 1o
OuYepea BOCCTAHABJIMBAIOTCS PE3EPBHBIC KOIMUH JIOTA TPAH3aKIMH, CIIEAYIOIINe
110 BPEMEHU 32 PA3HOCTHOM KONHUEHN.

5. B mocneaHoo oyepeib BOCCTAHABIMBAETCS KOIHS JIOTA TPAH3AKIMNA, TOTydeHHAs
c aBapuiiHOM ©0a3pl. B 3TOM ciyyae mnOTepu JaHHBIX OrPAaHHUYUBAIOTCS
HE3aBEPIICHHBIMU TPAaH3aKIUIMHI Ha MOMEHT pa3pymeHus 0a3bl JaHHBIX.

B ciydae, xorga HEBO3MOXKHO IIOJIyYEHHE ITOCIEIHEH KOMHM JIoTa TPaH3aKIHi,

BOCCTaHOBJICHHE TPOBOJUTCS IO BBHIIICONMCAHHONW CXEMe 3a HCKIIOYEHUEM IIOCIEIHEro

ITyHKTA. B stom CJIydac MOTCPU NAHHBIX COCTAaBAT BBOA HAHHBIX HAa OTPE3KEC BPEMCHHU OT



MOMEHTa aBapuu JO MOMEHTa CO3JaHHs IOCICAHEH pe3epBHOM komuu. B ciaywae
UCIIOJIb30BAaHUs IIPOCTOM CXEMBI PE3EpBHOIO KONUPOBAHUSA JEHCTBUS IPOBOIATCS
AQHAJIOTMYHO BBIILICIIPUBEACHHOHN CXEME, 32 UCKIIOYEHUEM BOCCTaHOBJICHHS ITPOMEKYTOUHBIX

Pa3HOCTHBIX PE3EPBHBIX KOMUN U KOMHIL JIoTa TPaH3aKIIHiA.



IHpuioxenune B

Ilnan pe3epBHOro KONMUPOBAHUS

1. OO0uue mMoJI0KeHUA
Lenu pa3pabotku [l1ana pe3epBHOTO KOMMUPOBAHUS:
- onpe):[eﬂeHHe HOpSII[Ka pCSCpBHOFO KOHI/IpOBaHI/ISI;

— BOCCTaHOBIJIEHHE paboTOCIIOCOOHOCTH 0a3 NaHHBIX U CHUCTEMBI PU MOTHOM
WIA YacTUYHOM IOTEepe [aHHbBIX, BBI3BAHHON COOSMH WIHM OTKa3aMH
anmnapaTHoro O0ecrne4yeHuss WIK MPOrpaMMHOI0 0OecreyeHMs, OINOKaMU
I10JIb30BaTENIEN, YpE3BBIYANHBIMU 00CTOSITENLCTBAMU (moxapom,

CTUXUIHBIMH O€ICTBUSIMH U T.11.);

— OIpCAcCIICHUC InopsaaKa BOCCTAaHOBJICHU A I/IH(1)OpMaI_II/II/I B ciIydae

BO3HHUKHOBEHMS TaKOM HCO6XOI[I/IMOCTI/I;

— pEerJIaMEeHTUPOBAaHKE PabOT MEpPCOHANA, OCYLIECTBIISIIOIIETO SKCILTyaTalHIo
06a3p1 nmaHHBIX M CHCTEeMBI B BOINPOCAX, CBS3aHHBIX C PE3EPBHBIM

KOIIUPOBAHHUEM U BOCCTAHOBJICHUECM JdHHBIX.

IInanom PE3CPBHOIO0 KOIMMUPOBAHUA PCTYIUPYCTCA BbIIIOJIHCHUC CIICAYROIIUX

MEPOINPHUATHI:
— CO3J]aHHE Pe3epPBHBIX KOMMM 6a3 NaHHbIX U CUCTEMBI;
— TpOBEpKa LETOCTHOCTH Pe3epBHBIX KOMUM 0a3 qaHHBIX U CUCTEMBI;

— BOCCTAaHOBJIEHME HWH(OpMalMU M3 pPE3EPBHBIX KOMUN 0a3 MAaHHBIX U

CucreMsr;
— XpaHEHHE PE3ePBHBIX KOMHIA.
Pe3epBHOMY KOMTUPOBAHUIO MOAJIEKAT JAHHBIE CIIEAYIONIEH KaTerOpUHU:

— JaHHBIC, H€O6XOI[I/IMI>I€ JJIs1 BOCCTaAaHOBJICHHUA 0a3 JaHHBIX W IPOTpaMMHOTO

oOecrieueHusi;
- nansable CUCTEMBI, B TOM 4Hcle ¢ailibl 0a3 TaHHBIX.

CoznaBaemble pe3epBHBIE KOIIMU JOJKHBI XPAaHUTHCS HAa MOIIHOCTSX 3aKa3uuka U
OBITH TOCTYIHBI McroMHUTENIO JJIsl MPOBEPKH U BOCCTAHOBIIEHUS. B ciryyae He0OX0AMMOCTH

pe3epBHBIE KOMUHU MTPEIOCTABIIIOTCS 3aKa3unKy.

Hcnonsurenp HE HECET OTBETCTBEHHOCTH 3a COXPAaHHOCTb, HAJIWYUC U

MPUMCHUMOCTD IJII BOCCTAHOBJICHUS PC3CPBHBIX KOITUIi B clrydasax:



— TOBPEXACHUA/OTCYTCTBUS (paiiya pe3epBHON KOMMHU BCIICACTBUE HAPYIICHUS
pabOTOCIIOCOOHOCTH TEXHUYECKUX CpEACTB 3aka3uMka, Ha KOTOPBIX

XpaHATCA PE3CPBHLBIC KOIINHU,

— BHECECHMS U3MEHEHUH B COACPKUMOE PE3EpPBHBIX KOIMM IPEICTaBUTEISAMU

3aka3urKa WK IPOrpaMMHBIM 00ECTICYCHHEM;

- HapymeHus paboTOCIOCOOHOCTH CTOPOHHHX CHCTeM (000pyaoBaHUS,
MPOrPaMMHOTO OOECIIEYCHHUs), C TOMOIIBI KOTOPBIX OCYIIECTBISACTCS

CO3JJaHUE PE3EPBHBIX KOIHM.

2. CocraB padoT u pa3rpaHHYeHHe 30H OTBETCTBEHHOCTH

Cocrasn pa60T 10 PE3CPBHOMY KOIIMPOBAHHUIO C YKAa3aHHUEM 30H OTBCTCTBCHHOCTHU

npecTaBicH B Tadymie 1.

Tabmumua 1 — CoctaB paboT 1o pe3epBHOMY KOITUPOBAHHIO

Ne HaumenoBanue pa6orsbl OTBeTrcTBeHHBIH
n/n
1. PesepBHoe konupoBanue 6a3 1aHHbIX U CUCTEMBI Hcnonxurens
2. [IpoBepka 11eI0CTHOCTH pe3epBHBIX KONUM 0a3 Hcnonaurens
naHHbIX U CUCTEMBI
3. Boccranosnenue 6a3 nanubix 1 CucTeMsl Hcnonxurens
4. PesepBHOE KONUPOBaHKWE BUPTYaIbHbIX MAILUH, HA Hcnonxurens

KOTOPBIX pa3MellleH BeO-cepBep

S. KoHTpob pe3epBHOro KONMUPOBaHMSI BUPTYAIbHBIX Hcnonnurens
MallliH, Ha KOTOPBIX pa3MelleH BeO-cepBep

HepequL OTBCTCTBCHHBIX CIICIUAIIMNCTOB MPUBCIACH B Ta6J'II/IIIe 2.



Tabmuma 2 — CoctaB paboT 10 pe3epBHOMY KOIMTUPOBAHUIO

HaunmenoBanue OTBeTCTBEHHBIH ®.1.0. DJIEKTPOHHA

padoThI , OTBETCTBEHHOT s IOYTa
poJIb 0

PesepBHOE Ucnonuutens

KOIHUPOBAHUE Onepatop

0a3 1aHHBIX U pE3epBHOTO

Cucremsr; KOITUPOBAHUS

Boccranosnenun

e 0a3 JaHHBIX U

Cucremsl u3

pe3epBHBIX

KOIHI

IIpoBepka Hcnomnurens

LICJIOCTHOCTHU Omneparop

pe3epBHBIX PE3epBHOTO

Konui 0a3 KOMUPOBaHUS

JAHHBIX U

Cucremsl

PesepBHOE HUcnonnurens

KOIIUPOBAHUE HNnxenep

BUPTYaJIbHBIX PE3epBHOTO

MalIuH KOIUPOBAHUSA

Kontposnb Hcnonuurens

pe3epBHOIO Oneparop

KOIMPOBAHUS pEe3epBHOIO

BUPTYaJIbHBIX KOIMUPOBaHUSA

MalluH

3. CocTaB pe3epBHPYeMbIX KOMIIOHEHTOB M EPHOAUYHOCTH NPOBeAeHUS padoT

CocraB KOIIUPYEMbBIX KOMIIOHCHTOB W IICPUOIUYHOCTH IIPOBCACHUA pa60T o

pe3epBHOMY KOTTMPOBAHUIO MIPEJICTABICHBI B Ta0IHIE 3.

Tabmuna 3 — Pacniricanue npoBeZieHNs Pe3epBHOTO KOTTMPOBAHUS

KOMUpoBaHue 0a3bl JAaHHBIX
CucreMsl

Ne HaumenoBanue pa6oTsl Nms IlepuoanyHoCTB,
n/ cepse PEKHM Pe3epBHOIO
n pa KONUPOBAHUSA
(1P)
1. KonupoBanue n3aMeHEHHO! U ExenneBHO
JOTIOTHEHHOH MH(pOpMaIiH
2. ITonHoe pe3epBHOE ExenenenbHo




Ne HaumenoBanue pa6boTsl Nmn Ileproan4yHOCTS,

n/ cepse PeKUM pe3epBHOI0

n pa KONMPOBAHMSA
(1P)

3. PesepBHOe KonupoBaHue Ha Exxemecsuno

CIIEUATIBHO BBIIEICHHBIN
HOCHUTEID JIATEILHOTO
XpaHEHHUS

4. KoHTpOJb pe3epBHOT0 KONMMPOBAHHUS

4.1. IIpoBepka 1eJIOCTHOCTH pe3epPBHBIX KOMUIA

[IpoBepka pe3epBHOII KONMUUM Ha TMPEAMET ILEIOCTHOCTH OCYIIECTBISETCS
WcnonuuteneM ¢ LENbI0 OLEHKH €€ MNPUMEHHUMOCTHU [IJIi BOCCTAHOBJICHHMSI CBEICHUM

CucreMsl.
[TeprogMYHOCTH MPOBEACHHUS IIPOBEPOK MpeACTaBicHa B Ta0uIEe 4.

Tabnuna 4 — Pacniucanue npoBeieHUs TPOBEPOK

Ne HaumenoBanue padoThbl IlepuopuunocTs,
m/n PEeKHM MPOBEPKH
1. [IpoBepka 1Een0CTHOCTH PE3EPBHBIX ExenenensHo
KOIHiA 0a3 TaHHBIX (MHKPEMEHTAIBHBIX ) IlepBrIit pabounii 1eHb
HeeIu
2. [TpoBepka 11eI0CTHOCTH PE3EPBHBIX Exemecsiuno
koruit CucteMsl (IMOTHBIX) ITepBrlit pabounii 1eHb
MecsIa

B pamkax npoBepku McnomHuTENEM OCYIIECTBISIETCS PAa3BEPTHIBAHUE AKTYaJIbHON
Ha JIeHb IIPOBEPKM PE3EpBHOM KONMM Ha TECTOBOM CTEHJE B paMKaX CYLIECTBYIOILIETrO

PECYPCHOTO MyJIa, MPEAOCTABICHHOTO 3aKa3UMKOM.

IIo xaxxmon HpOBCI[CHHOﬁ IMPOBEPKE LCIIOCTHOCTU pe3epBH017I KOIIMM JOJI>KHA OBITh

yKa3aHa cienyroias nHpopmanus:

- ®.N1.0O. nuua, oCcyIecTBUBIIErO IPOBEPKY LIETOCTHOCTH PE3EPBHON KOIHH;

AaTa U BpeMs IIPOBCPKHU LEJIIOCTHOCTH pe3epBH0171 KOITHH,;

pE3YIbTAT MPOBCPKU LHEJIOCTHOCTH pC3CpBHOﬁ KOITHUH,

- HauMeHOoBaHME (ailla pe3epBHON KOMUHU, PA3MEUIEHHOIO B XpaHMIIUIIE

PE3EPBHBIX KOMHUM 3aKa3umKa.

Ucnonuurens napopmupyet 3aka3unka B Cpok, He Oonee 1 (ogHOT0) pabouero aHs,
B Cly4ae OOHAapy>KeHHUs OINMOKA pe3epBHOrO KOMUPOBaHUA 0a3 HaHHBIX U CHCTEMBI,

BO3HMKIIEH MO PUYUHE:!



— TOBPEXACHUA/OTCYTCTBUS (paiiya pe3epBHON KOMMHU BCIICACTBUE HAPYIICHUS
pabOTOCIIOCOOHOCTH TEXHUYECKUX CpEACTB 3aka3uMka, Ha KOTOPBIX

XpaHATCA PE3CPBHLBIC KOIINHU,

— BHECEHMS U3MEHEHUU B COAEPKUMOE PE3EpPBHBIX KOIHU IPEICTAaBUTEISAMU

3aka3urKa WK IPOrpaMMHBIM 00ECTICYCHHEM;

- HapymeHus paboTOCIOCOOHOCTH CTOPOHHHX CHCTeM (000pyaoBaHUS,
MPOrPaMMHOTO OOECIIEYCHHUs), C TOMOIIBI KOTOPBIX OCYIIECTBISACTCS

CO3JJaHUE PE3EPBHBIX KOIHM.

Hcnomuutens ycrpaHseT OMMOKHM, HapyIIAIONME BO3MOXKHOCTH PE3EPBHOIO
KONUPOBaHUS JTAaHHBIX, B CPOK, He mo3aHee 1 (ogHOro) paboyero AHs, C AAThl MOJy4EHUS

uHpopManuu 06 OmMOKe pe3epPBHOTO KOMMUPOBAHHUS.

Pe3ynbraThl mpoBEepOK 1IETOCTHOCTH PE3EPBHBIX KOIMUM JOJKHBI OBITh 3aHECEHBI B

JXKypHan pe3epBHOr0 KOMMPOBAHHUS U MTPOBEPOK IETOCTHOCTH PE3EPBHBIX KOITHIA.
4.2. KoHTposb pe3epBHOIo KONMPOBAHUSI BUPTYAJIbHBIX MAIIHH

KoHTponbp pe3epBHOrO KONMPOBAHMS BUPTYAJIbHBIX MAIIUH OCYILECTBISAETCS
cnenuanuctamMu VcnonHutens myreM IpOCMOTpa JKYpPHAJOB COOBITHMH OIepaliMOHHOM

cucremsl u [10.

Hcnonuutens ycrpaHsieT OMIMOKH, BO3HUKIIKE B XOJA€ PE3ECPBHOIO KOMUPOBAHUS
BUPTYaJIbHBIX CEPBEPOB, B CpoK He Oomnee 1 (omHoro) paboyero IHS C MOMEHTa HX

OOHapyXeHHUS.

5. XpaHeHue pe3epBHBIX KONMUil

XpaHeHHe PE3CPBHBIX KOIMH JTOJKHO OCYHICCTBJIATHCA B XPaHUJIUIIC PE3CPBHBIX

KOHHﬁ, pPa3MCIICHHOM Ha TEXHUYCCKUX MOIIHOCTAX 3a1<a3qm<a, KaK YKa3aHO B Ta6n1/1ue 5.

Tabnuna 5 — XpaHeHue pe3epBHBIX KOMHMA

Ne Buna pe3epBHOii koMU MecTo coxpaHeHus
n/n pe3epBHOii Konuu
1. PeszepBHubIe KoMK 6a3 TaHHBIX Brentauii [UCKOBLIHI
(MHKpeMeHTaIbHbIC) MacCUB WU
2. Pesepaubie konuu CucteMsl (MOHBIE) JICHTOIHBIC
3 b HaKOIUTENIN
. €3€pBHBIC KOIUU BUPTYAIBHBIX MaITUH 3aKazumKa
(mosHbIC)

Cpok xpaHeHHs TOJIHBIX pe3epBHbIX konui Cucremsl — 1 (0uH) MecsLI.

I[J'ISI obecrneueHUs poTanuun HOCHUTEIEH JOIMYCKACTCA IMOBTOPHO HCIIOJIB30BATH

HOCHUTCIIN, JISI KOTOPBIX UCTCK CPOK XPAHCHU A COI[Cp)K&H.ICfICH Ha HUX I/IH(I)OpMaI_[I/II/I.



6. Ilopsinok peiicTBMii NpM OCYLIECTBJIEHHH PpPe3epPBHOr0 KONMMPOBAHMA U

BOCCTAHOBJIEHHS
6.1. Pe3epBHOe konupoBaHue 1aHHBIX cpeacTBamMu CYB/]

Crneuunanuct VcnonHuTtens, OTBETCTBEHHBI 3a HACTPOMKY U CONPOBOXKIICHUE
pe3epBHOro KomupoBaHus JAaHHbIX cpeactBamu CVYBJl, ocyiecTBisier pesepBHOE
KOIMUPOBAHUE COTJIACHO COCTABY KOMUPYEMbIX KOMIIOHEHTOB M MEPUOJUYHOCTH MPOBEACHUS
PE3epBHOIO KOMUPOBAHUSA, YCTAaHOBIEHHBIX B 1. 3 Hacrosmero Ilmana pesepBHOrO

KOIIMPOBAHMA.

CHGHI/IaHI/ICT I/ICHOJ'IHI/ITCJ'IH, OTBETCTBCHHEIN 3a KOHTPOJIb HEJIOCTHOCTHU PE3CPBHEBIX
KOHI/If/'I, OCYHICCTBJIAICT MPOBCPKY COIJIACHO paclHMCaHHuIO0 IPOBCACHUA  IIPOBCPKU,

ycTaHOBJIEHHOMY II. 4.1 Hactosmiero [1nana pe3epBHOT0 KONMMPOBaHUSL.
6.2. Pe3epBHOE KOMMPOBaHNE BUPTYAJIbHBIX MAIIIMH

CHGI_II/IaJ'II/ICT I/ICHOHHI/ITeJ'ISI, OTBETCTBEHHBIN 3a HaCTpOﬁKy n  COIIPOBOXKIACHHUC
PE3CPBHOIO KOIHUPOBAHUSA HAHHBIX BHUPTYAJbHBIX MAIIWH, OCYIHCCTBIIACT PE3CPBHOC
KOIMMPOBAHUC BHPTYAJbHBIX MaAlIWH COTJIACHO COCTaBYy KOMNHUPYCMBIX KOMIIOHCHTOB U
NEPUOANIHOCTH IMPOBCACHHA PE3CPBHOIO0 KOIMUMPOBAHMA, YCTAHOBJICHHBIX B II. 3 HaCTOAIICTO

[1nana pe3epBHOrO KOMUPOBAHUSI.

Crnenuamuct HMcronHuTtesns, OTBETCTBEHHBIH 3a KOHTPOJIb PE3EPBHBIX KOMHUM
BUPTYaJIbHBIX MalINH, OCYILECTBISET KOHTPOJIb COTJIaCHO TPEOOBAaHUAM II. 4.2 HACTOSILErO

[1mana pe3epBHOrO KONUPOBAHMS.
6.3. BoccTanoBiieHHe JaHHBIX

IIpy BO3HMKHOBEHMM HHIMJEHTA, TPEOYIOLUIEr0 BOCCTAaHOBJIEHUS JIaHHBIX,
oOmiecucreMHoro mporpammuoro otecneuenus, CYb/l, nim cnenunanbHOro nporpaMMHOIO
oOecniedyeHus, cnenuanuct VicnomHuTenst, OTBETCTBEHHBIN 32 BOCCTAHOBJIEHUE U3 PE3EPBHBIX
KOIUI, B CPOK, HE MpeBBIIAIONINM 2 (J1Ba) pabounx yaca, HapaBJsieT Ha AIEKTPOHHBIN aapec
3aKka3uuKy 3asBKy Ha IpEIOCTaBICHHE HEOOXOIUMBIX PE3EPBHBIX KOMUHN (BUPTYaJbHBIX
mammH, CYB/).

OTBETCTBEHHBIM CHEeNUATUCT VICTOMHUTENS OCYIIECTBISIET BOCCTAHOBJIICHUE

JAHHBIX U MPOBEPKY paboTocriocoOHOCTH CUCTEMBI B TIOJTHOM 00BbEME:!

- B CpOK, He mpeBblmapmuil 3 padoyux dYaca ¢ MOMEHTa MOJYYECHHUs
pPE3EepBHBIX KONUM OT 3aKa3uWKa, NPHU HaJUYMM YAAJICHHOIO JOCTYIa K
nH(OpPMALIMOHHOW cucTeMe 3aka3uuka, 15 YacoB MpuU OTCYTCTBUHU
YJIQJIEHHOTO JIOCTYIIA, €CJIM MHIMJEHT BIUSAET Ha pab0TOCIOCOOHOCTh BCEil

CHUCTCMbI, MO YJIN CucTeMBl He BEIIOJHSIOT CBOIO OCHOBHYIO (I)yHKI_II/IIO;



- B Cpok oT 4 paboumx YacoB 10 2 JHEH, e€CIM HMHUIUICHT BIUSET HA

paboTOCITOCOOHOCTH OTACTBHBIX OCHOBHBIX (pyHKIHIT CHCTEMBI;

— B INUIAaHOBOM IIOPSAAKE, €CIUM HMHIUIACHT HEC OKa3bIBAKOT CYIICCTBEHHOI'O
HCraTuBHOI'O BJIMAHHA Ha pa6OTOCHOCO6HOCTB N BBIIIOJJHCHHUEC OCHOBHBIX

¢bynkuuit Mmogyneir CUCTEMBI.



NMpunoxeHue C

Nudopmanus nis perucrpanuu oopamieHust

I‘lj‘(l-)'l HNndopmanus Ilopsinok 3amotHeHUst
PexBu3urel cnemuaaucra CTO MO
1. HanmMeHoBaHue yupexaeHus
3. 0)%(0)
4, Otnen
5. Temnedon
6. Anpec 3IeKTPOHHON TOYTH
PexBu3uthl 3asBuTess O0paleHust
8. HammenoBanne opranmsannu
3asiBUTENA
9. OO 3asBurens
10. Otnen
11. Tenedon
12, Anpec 3IeKTPOHHON TOYTH
Nudopmanus no OdpaimeHuo
13. Tun obpamenus Tumn obpameHus yKa3pIBacTCsl B COOTBETCTBHH ¢ PermamenToM
conpoBokaeHus CHCTEMBI.
14. [Tpuopurer [Tpuopurer oOpamieHns yKa3pIBaeTCsl B COOTBETCTBUH ¢ PermamenTom
conpoBoxaeHUsSI CUCTEMBI.
15. Monyns Cuctemsl B toMm uncie Tounas Bepcus CucteMsl (Ha KOTOPOi BOSHUKAET
ounoka)
16. [Moacucrema DyHKIMOHANTbHAS 00J1aCTh, K KOTOPOH OTHOCHUTCS oOpalieHue.
17. Cepsep CepBep, Ha KOTOPOM BO3HUKAET OUIMOKA — TECTOBBINA/paboynii.
18. ITonHbIi yTh BO3HUKHOBEHMS
omuoxu B CHCTEMBI
19. IIpouecc Ha uro Bimsier Hanuuue ommoKu
20. Ommcanne (copepxanue UYerkoe omucaHue oOpalieHus, Ha3BaHWE JOKYMEHTa, OT4eTa WM
oOpareHus) pexkuma Cuctemsl (TTOJMHBIA MYyTh K JAOKYMEHTY, OTYETY, PEKHUMY, B
KOTOPOM BO3HHUKAET NMPOOIEeMHast CUTYaIHs).
21, ITaru nus BoCIpoU3BEACHUS [lepeuncienne neiicTBUi, BBITIOIHEHHE KOTOPBHIX IOBJIEKIO 3a COOOM
omnoKy.
23. [Tpumeuanus JononHurtensHas HHGOpMALHs
24. | Tlpouas undopmanus Hpyras HeoOxoaumMasi MHpOpMAIKs, MO3BOJISIONIAs Ooyiee NEeTalbHO

IMOHATHL NPEAMET OIHI/I6KI/I U NPUYXVHBI €€ BO3HUKHOBCHUSA (3KpaHHafI
KOITHsI KOJIa OIMMOKH, BO3MOXHOCTB BOCTpon3sBeneHus OOparienus Ha
JIpYyrux pabouyMx MecTaxX, H3MEHEHHE CHCTEMHOTO OKpPYXKEHWS,
MPOBEJCHHE MPOPUIAKTUYECKUX Pa0OT 10 MOMEHTA BO3HUKHOBEHHS
Oo0parmeHws).




IlepeyeHb COKpaLLICHU

Coxpamenue Pacmngposka
APM ABTOMAaTU3UPOBAaHHOE pabouee MeCTo
TOOMC TeppuropuanbHbiii GOHI MEIUIUHCKOTO CTPAXOBAHUS
CMO CrpaxoBas MeIUIMHCKAas OpraHU3aIus
OCC @DOHJ COLMANBHOTO CTPAXOBaHUS
110 [Iporpammuoe obecricucHue
CYB[ Cucrema yrpaBieHHs 0a3aMH JaHHBIX
OPMP ®Denepa’dbHBIA PETUCTP MEIUIMHCKUAX PAOOTHHKOB
OPMO ®enepanbHbIi peecTp MEIULIMHCKUX OpraHU3aluil
NOMK ®DenepanbHasi UHTETPUPOBAHHASA JICKTPOHHAS MEIUIIMHCKAs KapTa
POM/I Peructp 351eKTpOHHBIX MEIUILIMHCKUX JOKYMEHTOB
COO Cuctema OTCIIS)KUBAHUS OITUOOK
CI'TI Crnyx0a rapaHTHIHO MoIAepKKH
CYB[ Cuctembl ynpapiieHus: 0a3aMu TaHHBIX
OMK DNeKTpOHHAs! MEIUIIMHCKAs KapTa




JIuer perucrpauuu Mu3MeHeHU

H3m.

Homepa samcroB (cTpaHu)

HU3MECHECH-
HBIX

3aMEHCH-
HBIX

HOBBIX

AHHYJIH-
POBaHHBIX

Bcero aucroB

(cTpanuu)
B IOKYM.

Ne
JOKYMEHTA

Bxoasiimiia Ne
COIPOBO-
JUTEJIbHOTO
AOKYM.

M JaTa

IMoan.

Hara




